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Abstract

The 21% century education development that corresponds to the real word situation need to be adjusted
the curriculum content together with skill development to be flexible, creative, challenging, and complex.
It is the education to prepare the students to be able to effectively and sustainably think, learn, work, solve
problem, communicate, and cooperate. Office of the Institute of Academic Support and Registration,
Rajamangala University of Technology Phra Nakhon (RMUTP) realizes the importance of the 21% century
education development. As a result, RMUTP prepares the students’ readiness for the 21 century by offering
the course entitled GE2801101 Creativity and Communication Skills listed in integrated learning subjects in

general education section to develop learning skills and innovation. The course is delivered through active
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learning and workshop style based on learning from doing and group work. The students are trained to

master the Four Cs; Critical Thinking Skill, Collaboration Skill, Communication Skill, and Creativity Skill. The

course was designed to include Deming PDCA as a leaming procedure. The result of offering this course

benefited RMUTP in course development policy to be ready for the 21° century education.

Keyword: Learning Skill, Active Learning, PDCA
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