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m. ~·d1vrJU1\J1tln1'Hf1,i'n 

cc. ~1m'hrl1,rns11rnJV1lnlln1'Hf1,rn 

~- ,X1m'hntjl1 

"" 1 v ., " 'l J ., ~ ti ~ - Lm) Vln1"il'l~lllJ'lf)fiJJ)1YIW1'J'i:lU\JU":::nc1 nnTn 'l:lll1Jf!OJ1l1)'1 rnvi "i:lciYl5J11'YHlft::: 

tJ·rnih1°6r,m~,,~v1 \J'i'i~L u1-..,mt1 1.1uYi'm1•ue:>-1ci1,rn 11c1:::m'iqvnrnncw11 nTnh:::dimm..i .-'IJWJ. tL.i::: 
ans. ~~11111-11ff-,m~mninn~,wh:ih.Ji'1 

GI, f1rn:::m.imrnnTHhtJ1!.ln1'i 

fi1if,nh,Yn'1-11~~l11'l11f!11u"t,nim:::lumJ 

vl O 6\, I lmt'ol!J 

l~eM tll1l'1oY-.1,.1'~n'iWn11fl111U~Ucl"i:::tJ'UlLt1~ni'llnn1nhd1ll\'lC\JJnl'ln11~ffl.~1 

rl'nJncls11~"i111'tl1n1·mt1:::s11uvi:::1uuu 
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I«. 911ilm1.1 .... 

m. ~1llJ\l,rn.Jn'1n'l'Sll/Lfl'l,'1:t'hl~1'11 1,Xm'll'jv11l-JLf)ru"l1U'i~llJ\J~(\Jfn'\'l'U0'1 

,u..1M. lta:; ana. umnthV1mt.1f'lrum,·1'!lu-1cl111nonllm1n,1.:i1,J~1uwuuLta~ 
. ' 

_ml\nn11th~flU~nJf11YI 

l!'.l. n1i-1ul/)nvmw/1m>1m11un11~1Liiu,n,.n1l'l1in~n1mmi'1m:::utma:::na1n 

n11,J·wn'l..lfj ru.1rn~ 1 ~ L ~u1 tlmin11vu1m1MJ1~ ru.n1Ymc1:::nR~Y1§l u 

n119i11fomuQl1ll1m-iffi1'1n11,1\lllU1flrum,·1-11mt1,unn1viu1ii'v 
' 

"" ,, d 
1l'lnJ1Yl 

<ii. fof.ll/1'l1BtJ nTllll/1Yi1 Llr·J una u Yl fi U.'1::: n "iBU nTi~1l ii'I.M1u~1m:::t.1u l\ a::: n a 1.n 
I . 

El'4ffi"illn11 

m1n·rn.1nTrnc'l:::m'lJ1~n11 

~~n,,i.mTma:::q•1buLa'ln~m1 

eitjnnunTmfl:::r}1huu1'U1,~rn, 

utjfl'i'i~1n11n'1:::r}~1ULft'lJ1l~n11 

~. 'lmfan'1 1Cl1YJ1 

~. \11'1'1U1'11UU1\.1WX1hJ 

(i)O. tnUUJJ ~1'1th:::l'11! 

G)G). U1'1'111UU1ill ~\n\1'115 
G)\!J. m.:i'1111vlm {n"ttJ'Yl 

m. ~1m'i1>11u 

ct. u1u'llu1m Wilmuvhm 
ct. U1tJU\V'H'1 . L~Wi"H1 

i..h:::51um1mnm1-1 

m~m'illn11 

u~n'i'ilJn1'i 

uiim11m11 

'u\-lffi"llJn1'j 

B\jn'i'illfit'i 

ut1n'i'i1Jn11 
\ 

" ( ..., '-' ' '.:>. U1U'u'iW1 QlU~19ll\J 

~i. 'U1Ufllli'm \ ~tll.Jl1J'l>l'cl 
\ 

". ~ l!!.ln r.Jml'UtM1'U 
\J 

J/0 0 V I •=>I q. 'i 
m. 1ei>1tJt11U1un11'11umm'11i11'l!1m'llrn~_,,,rn:::LUtnJ ff4m·rnn1'1 

(c'.11mih11111'1:::umJ) 

" . ., m.m rjn1nuQJm1,nu 
· m. 'HMqu1u1um1'11un~·mfh.i1'll1nTrna:::,nuY1:::l uutJ th:::u1,rn~m·rnrn 1 

(nri11Yl:::li'.itimLa:::,h:::mmrn l\fl:::nr11Juru9i01f'irnfl) 
I I 

1,:i. ·'HN~u1u1u1111,ht1'mi-11'11111'!!1n1mirn>11uvwlUU\l m~m11rn11 

(n*fr111n11) 

11 



~-,-,:, 
c,J-u,.uP11'1ol'.i1\l1'.i El"!'Jlll1l'I "11'1'Jlli'lJYIU1l} 

r:i'o1u,t1n11,h,rnri-1L,<ii.1~~1n1'.il\l'l~-l1\JVl~·lUtl'\.J 
" 

t.4...: ..:/ I I ,d 
9HWlJ\J Ut11-l!llm1JfM 

o ~ .-I 1 ..Jl v~ • <>'.. 011l1~u-31umJ 01!111l.JYl ~1UlW\JY1lnmnnriru~oi.in·rmn11p1l.l'Wn1'.i 

J-, ru 'JU~ 'b\ ih.J,flll \"I.Pl. ~<.t'.Jl!J 

CL. 010101,l.Jtl'>~di,J~rn m'.i\1\'1d:iu-111.J 1l fil 11 :::1t1~m lrn~'101VJ1 ne1u/n'1 m·n.J 
1un11ufutl1w1ro1\n-11t111~11Jwuumn:m1'lnrn'.itl1:::rY1Jl')n.uw111,,i'i:itl'.i~~VlGmv1 

m 
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ii1mraYH5''11nn11vhLfom1Jvi1lJLU1'AlJ1tJfl(Ufl1YllJ1L~tl\J SAR 
\ 

" -.rv1lii'-1flru~n111Jn11vi'ru,J11~uuflruri1Yi 
I 

n1mJv1u1mnt1flrumvi'lJtJ-UJ'\'111Y1t11~v·1 
\ 

. 1Lm1~\.\'mnunTH\J (SWOT Analysis) 

\l1nv1 ,~11'lJu flHUri ni,~ n~1lL i-i.:i·u1riV1lJ1v1~ 6 L~eJ.:i mm\i1irn1,1.h~ fl'UrHun 1vrn 11iai n~1 v ...., . 4J , 

l\j)n1111uv11 vf ?1cn1~rin~1ih~uun1,'lh~ nu~GU11Y1 1v1t11 vf?1mt1i>i n~1~v11 vf:ih~uu md°l.h~n'U~ rim1,·un cJ 1 t1 

LL~~ 1 vf iJ1:111r n.:i1t1f u 'Je).:JlJ1vl 'l\i1lJ LL~ ~'U d~ dhm run WI ni,i>i n~1 (61:IJ Pl.) Iu ,illJ ~ L U'U 'iM fl n'l:IJVI 1'lJlJ ~ ' ~ 
vi1V1u1~u 'l~ LlJ'Uftrun1,·1m cJ'UeJ n L ~eJ 1 vf iim'lmT'1'1 BUA run 11·'l'lm.:J?IG 1t1rim11LL~~ L?l'UeJm1 n 11'lh~ LiJ'U\lleJ 

, I 

Vflh cJ .:i1u~L M m<if v.:i LL~ ~?1161,ru·um!u '11'U nci.:iLa~lJ1'lJ1 n1'm~~.:i1u'\ll~ Lu uu l\j)v1'J~Vf1Jn~.:ifl11~ 1:11~ qJ'!J eJ.:i 

,~UU'U ,~ fl'lJflrufl1Yi m,rimfl L ~tl 1 Vl?ltlvlfll:le).:JflU'U lcJU1cJ'!Je).:JlJVf11'\llcJ1'1 m '\llfl l U faV,1'll:W-3f1fl'YJ'l~lJf!J lvltl , 
~1l'U'Un1'J:IJ1{iY-3Ll\11 Un1'l~n~1 2548 iJ.ff'UQle)lJ~-3~eJ'l~-Q 

: 'U {i)B ti n 1 'i :S' ~ n1 'i 'i eu u 'U 'i:: n ti fl ru Jl1 'W Jl1 ti 1 'U • 
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v 

bLuun~1u11:u Lb'1::n'1m1:u 5 '1 u vi11~Lnliln1WlvlliJ1fllliil1Yl~1lJ~1~ I 

v 

u Vl\l ~ .:J Lbfl ::u 1<if el:U'1Ull111.:J bU~J '\J n 1j":ij \II fl1 'j iaJ fl l:11 
" v • 

., "" !'! " .d f1 t " .,d " .d '!JU\ilel'\.J'\/1 6 'W1':i::'U'Ull1m'5"1U Sa :UTlh::t11lvlb'lJ LUrN\1111 5'1 Lu'\.JJ::U'lJflillfl1WlJ'\.J()JiJYILiJlJb1B.:J'lJB..'.l ... . , 
1111":ij m:: L 'U uu fl1j":ijliJ?li11"r'HL 1 vl~ mJ~~'lJB.:J"v1th tl..'.11'\.J lvltlU 1'1'11 f1Wl fl fliJn~1 U 11:U 11rn1 ';i ' , . 

,rv11mv1u1t1.:i1u fl1j~liJY11 5"1 \l~Y111~'1Cl1lJ~Y11~1UU1elU lJll1'llilLLabfl~e)"\)l.lvm.Jmru ·nn1'i 
tj " , 

'U .:J~ n m '.i":ij v1 Lil UL el ll fi 1j b tl1J'5~'\J u LL fl:: n16 fl1j .ff 1J ()] el U n1'5 Yl 1..'.11'\.J 'li VI b '1'\.J m j f11VI U 1i1 

f1\)fl'j'jlJ~1.:J I \l::~1L UlJfl1j lvltl'4f1'11mmt11 iJ'lJff.:Jel.:JAm~1:Uf1lJ~.:ina 'lv111L UiJn1j'lJ~"v11'5..'.11U 

fllli.f11''r'I -ru ~ Wt!BU1~'UU fl1jlJ1"v111flt\J.r11Yl lvltlnf1ru::V11..'.11lJ Y11"v11J1~tl1U1 c.l fl11~1lJfl1j , , 
":ijvli'11'5::'U'UflfiJJl1i'l alJUG'llJlJ ~.:) L'1~:U 1 ~fl1bL lJ::u1tJ nvUjl.J L~eli'11 L ~fl1'5~1 L 'UlJfl1j~(,JYJ1 , , 
'5::'UUfl rumm uul Uel ~1.:inu1::~V16.f11W , 

v • 

'UUvlBUvi 5 1LA11:: ~ fl 11:U~el.:Jn11 'lJ el '1 'U fl~ n 'U 1 ~ U 1 U tJ 1:: n el 'U fl 1 '5 u a:: f.J ii cl ';HJ 'l~ a ':l'W La ti 
tj 

(Stakeholders) 11nm1:U\iltl.:J ms 1 iJ nT'i":ij\11 n 1)~ n l:11Vl~el~1L UiJ_n 1j f1'1 fl'JjlJYI 1.:im jp\ n1:11 

v~1.:il 1u1.:i LY1j1~~ el1111~:UUflfl'a b v1~1t1\ tlue'.t-ruu~rnwn..'.lrn1ial 111:11 ua ::rn"J~V111um1:u I , tj 

"ij,1l1't..!~ ClllJ1fi1':i~ ll'U1~1't..!1 'lJ1:UYl \i11t11Vlt111'11a\Jlfaa::b 'Vlfl L u ll;l~ b ~"\)'lJ':iU,11n1':i 
, tj 

b ~ el~ vll U 1f11,X .:J nu 1 ~ii fl ru I11Yl fl fl OJ 611:U \J1 au au el .:J fl 11 l.J'W -'l'W el 1 \I'll el .:J ~ f u 'U ~ n 1 ':icl- 
. , \J " 'U '\J 

:u1m'5"1timna" . .., 

,, . 
'UU\Jltl'Uvi 3 r11VIUvllJ Iuin ti fl illfl1'Vl'!JeJ,!J6'11'Un a .:J ba~:U1'lJ1 ll1'lbbl;l~-.11'l.!Vl::b iluu 'l~ f11Vl'\.Wl'\.J luu 1c.lb ~ v . , . 

L tlu11Trnav1.:im1:ul-l.:il1u11iTu w1 'l~ ~m1:ui1r1ru~1u.:i1u1'lJ1m1l~'1~.:i1u ::L tivu l-l.:iL ,'.f u " . .., , 
Arumvrnrhrn V\'1~.:im:u LLfl~L ~m.J 1:: 1wt11ITv1cJm.:iLLntf-ruu~n11 1vic.1u fou1c.J r1ru.r11-w'lJa.:i 

, - \J , 

v 
cl~ Q.J u " v """ lJ1 '1 tl YW1 U vl .:J u 

"btllJVlti 1tl.:J1Ucl .:Jba~l.Ja'U'UaU UL La::~ CllU11'lJ1n1'5bba::.:J1UVl::b 'U t1Uv11tl bVlfl LU la~ bl6'l~'U1 \Jln'5'l:U" , 

v • 

'UUvlel'Uvi 2 n11~\l\'Vl11it1'Vl\'l'\.J .r11'5fllil L'U1Vl:il1tl Uf.JUnat1'V15 L~e:i1~Vl'fllHLU1V11.:J1lJn1'l~vll'\.J1Lb'1::~~ , 
vrn fl 1j~1L UlJfl1j'lJe:J.:J'111Y n ·1 11'1~i1~111vrn'l tl1 uvn.:i 1viLL'1:: '1 ::v\'e:i.:itl 1uuV1U1'Vl"l.l eMV11J1 t1.:i1u 

OJ ,V 11:::f I CV ~ I CV q 

'WlllJfijjlJ n1j\lvln1jfllmn n1jbL'll.:J'llU O{)Vl:wlcJ VD.u. :ur.rnm::V1u1J1e:in1J'1V\nljPim:11 

1 ulL~u1nV1~e:iflu ~1L thmfo1 nnm tlu 1e:i rna~~ u~~1L tluflunmtl1J.nrn1nm:uV11 Bvtlfijjfl 1 u , , 
fl1jV11.:i1u V1«.:i\l1mTui Lm1::v1u\l~c.1m.Ei11JL~e:i 1 ~YilJ\l~LL ~.:i V11v\lv1e1mJ'Ue:i.:iae11uialm:11L ~v , , 

v • 

<u'uvte:i'Llvi 1 n111 Lr111::~amun11ul V1'lbc.1.:i11J\l::v1e:i.:ii1 n111 Lm1::v1'1 munTrnJ lvlc.11 Lm1:::v1\l1n-U'1~ v 
muue n LL fl ::u\l~ vrnc.11 u ,hVl'fo fl1j1 Lm1::v1U"1":ijc.Jmc.1u an V111 ~V111u11U'1 ~ c.1 ~1u'1.:if'1:u 
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ri1V1iJvlelli1'.i1 ri1J.:i 1 ~'1 e)~f)~ e)-:) fli.J.111'.i f1'1 

- ~.:iL'11lJ 1,Xi1m11!1<if aiia~11'111 ua ~t:-.Jff'11nn'1 ns 1lJf111i.Jj~nufl ()J.ll1Ym11Pi m11Lt:-.Jt1 LL y,d ~ ' 

5. ri1V1uc;i 1 ~i1m1ivllu1~1t1v11 iJm1i.J1~Li'iuArumYlm1:J L u 
' 

6. n1viuv11~i1m'.ii.Jj~Li'iu~1~1v11 iJf11jU')~LlhJflruJ11°r'iJ11t.11 u 
' 

- LL~.:ii.:ifl ru~ m'.i1.Jn1ji.J1~nufl rum Yim j~ n1.':11'lJB-1'11iJ nci-:i L'1~1J1•1nn11LL'1~-:i1u Yl~ L umJ 
' 

- 1 ~lJf11'.iU"i~Li'i'Wf11"iV11'11iJ'lJe)-1Ufl'11n"i , 
- 1,XiJ bfl ~B~1 ti A11l.l~1l.liJ m ~ eJLL'1 n L i.J~ E.IU'U BlJ'1Lb'1 ~'U vfivlb i1m~cn n u m '.iU j~ nu riru.n 1;~ " ' . ' d IOVl~Qi. Q I~ 

f11jflni:!1"i~Vl11-1'11Urn'rn'1jlJ1'lJ1f11jbb'1~'11'W'Yl~bUc.JiJLL'1~"1iJ1c.J~1iJe)iJ 

- i~vlliJ1'.i~uu f11j11'1lLt:-.JUf111~~'1'.i'.i-:iui.J1~mru 1 u1i.J'lle:i.:i LLt:-.Ju-11u 1,X"dvlL'1'W 
" 

2. ri1V1uv1 n'1 n11l.l 1 u m1ien1mu r1mm 1 u'11un~.:i L'1~l.l1'll1 f11jlb'1~-:i1uvi ~ L ti uu , 
3. n1'\II\Jvl 1~lJf11'.i~vlVl1L'Ylf1liJL'1~lJ11 mm1'WU~f11"i~1'1 1 
4. fi1VliJc;J L ~~c;JVJ1j~Ui.J,j1iJ'UBl.J'11 U-11UU~f11j'Y1ni.J'.i~L.fl'Yl 

"' " ' 

{uv1B'W~ 11 Lvl ~tllJ n 11 L ;i el 01 'i'J <il 'lh:ailu ~ run 1w fl 1t1mrn li11l.1Yl '.i~'.i1'l!U qi ry&1 m'.i~ n1.':11 LL v1.:i'lJ1 &') 

'l\il n1'\II iJ c;i 1,Xi:i '11U n-11iJ ~u "ieJ-1l.J11i1"i'11iJ Ll'1 ~U"i~ Li'iu fl tu .f11'YI n11M n'l'.11('1l.JP1 .) i1 '11iJ~ b {J u . ~ , ~ 
t1.:i~ml.lV11'l!uV11V1u1~i.J'i~ Li'iuflrun1,1 rnuus n'llB-1'1mu Pi m,n'Yln LL v1-1LL'1 ~u 1 L'1lJ m-rn m1 , . '\ . 
ti, I ~ I I .d .::J lJ I 

u"i~ bl.JUli1B'\lllJ1 tl'11U 'Y!Ln t.11'lJ tl-1 Lb'1 ~li1B'1161j ClJ"dU 

u Iutn t1 rrml 1~ nu fl run 1vm 11 f1 n"M1 'll el .:i 1;hu n cl .:i L~~l.11 'll1 n 1 'iLL'1 ~.:i 1uV1~ L 'iJ vu , 
b ~'1~vl 1,XiJn11ivlJiJ1j~Ui.Jf11"i'U"i~ n1mruml~ f11'.i~f1i:!1 zj-:!lJlb lJ1Vl1'1~1b 'UU-11iJ~-1i1 , 
1. nT'vnJvl.f11"if1'1'lJ'iMUfl'11n"i 1 iJr:11Unci.:iL'1~l.l1'lJ1f11'.ibL'1~'11iJ'Yl~b ilau 

' 

(Self - Assessment Report : SAR) 

bvl~tll.lf11'ivl '.i'J<il'lh:aihJfl f;\J.flTVlJ11t11 'LI L~B'l~iv1vt11~UUf1ruJ11Ym'1~b ~!:JU SAR li11l.l . . ' 
mm,11u~'l\il ri1V1uc;i i1m1v1 '.i1'1i.J '.i~ Li'iur1 ru.n1vrn1t.11 u ~Bi1 f11'.i\l1'.i1'1i.J '.i~ Li'iur1 run1;·1 ~ . , .. 
.f11EJ 1 U :rt.:i~ tl LUU f11 '.i'U'.i~ nu flru .f11Yi .f11EJ 1 u lL'1 ~LUU ~1iJ'\II~ '1'lJB-1 n j~U1 'l.J n 1'.ii.J~ m '.i , 
f11'.iri n~1~v)e)-1~1L 'UiJ f11'jt) ci1.:i~m ~tl-1 lJf11'.i~vlV11'.i1 t.1'11iJU '.i~'oJ1U L'1iJB~tl v'i'u~.:invi ua ~ 

L UvlLtJ E.l~tl'116TmJ'lliJ L ~mhl i.Jcl f11'.iirvltiJ1f1 rumYl lL'1~lJ1(i1 'j,j1iJf11'.iMmn 
" ' "' 

OJ d d Q.. V' < Q. d v ~ 
f11'.i'1c;Jf11'.if'1mn mw1'1~Y1'11'.iru1t:-.J'1'1Ym'lleMf11'.iU'.if11'.i'Y11'1f11'.if1mfl'1~1i1B-1i'i'11'.iru1'11n 

Input ~ Process~Output ~ Outcome f11'.ii11'.i~UUll11i1'.i~1iJ ISO 9001 in 

i.h~~n~Hf '11:lJ1'.i()'Y11iJ'1BUf11jVJ1-111JM LL'1~i1~v.:i'.im.J'llB-1V1Jn!1ufi,iuuih:inj'.ilJ ~1,1 1 
vt11,Xl!u1 '1'l~11'1miJ~ni.':!1l~Q11Li1umjmf.l 1v'i' n'1'lnf1rumvmci1-1LLV1'1~-1 , 

15 

" ' ., cl 

'lJ'WvlB'W'Vl 10 

t d 
'lJ'WOlB'W'Vl 9 

" ' 'U 'W 01 nu 'i1 7 



o \J~\JtJ1,3nTaJtju'&i-l1U'lltl"l"Yl'lmm . 

o 11-mr-1u1m~t1~viul\J 

e 1L \Jnm11Jvim fl 

o m1\l'1vu/\Jfotl1-lflrumYmTi\J1~Lilu , , 

O n1nu ~vlvl1lJ 

2. ~1Lth.Jn1''rn1lJILf·ltl (0) 

0 '1'3L'11ll '1U\.J'1UU , 

O 1Ll'l'l1~\1\il1l.ll.l1v1'i)i1U 

o L~fJ\J'i1fJ,31U 

~h u1N11mn~r-mn11 

,Jrndlu 

nTiMmfl 

e ~v1J1~urrrn.Jcl°1f'1i\J'~tl-lLU1~mfl 

O f11VI\Jv1U'U1V11-ln1'i~1L'U\J,31\J 

0 

1. 11-:!lbf·l'Un11tllju~"l1_'.Ll (P) 

n1viumu1vimfl '\111ul.J1\il'Hi1U 
"' • 

~\ill'1111tJ-:11ut.h~bih.J 

\il\.JLtl-:l'\ll~tl"i1t.1-:11Uth·~,ihtl 
~< 
~- 

o f11VIU\il'3U\h~l.J1C\J 

O n1viuv1rWu~W<lllU v 

v 

2. LlV\'301-ln'i"il.lm"irWu~wum.J u 

• '111,3m11Jv1"i~vnrn 

o ,1oiJtnm11Jfan~ u 

1. L\il~£J:I.JA11l.J 

vi{ul.J'l.leJ-:iumnn"i , 

bbt-JU.nfrVJ 1-3 

blt-l'Un1'j~ 1l 'Ut.1'11'U.ff '\.Jv1mJL'Un1".i~ 9101".i".i~'Uuth~n,m rn.n1'WJ11tl L'U'lJB-:i"Vl11Vla161 m vwi[ 'Ub61U ".i1'!Jll-:Jfl&l'Vfi~'\.Jfl"j 

m""'"~"°' . I nmi1:Um1u I . I """"'1" 
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m::'U1'Uf11'.i1~rol'Wl 

'fffl tl!.flTYl .., q 

u~V111~v1n11~u1tnuArumvrnmt.JPlm.'.l1 uu~mninH1HUl'lleJ.:iLml'.l::irhmm vlu.:i ~el Yiu '\J1::;mrn ii 
, cQ I) "" 

au .J_,. 1".J 'l .J ~ "" .J 'l "( V '-' ., LVIVlC~'1U'1:::Ill.Jn'U'Vlvl mu Vlbs'lel\J 'lJ 2 Ls'lmH'll flel Ls'lel\J 'llfl11l.J"j 1elll1 1elllflelU 1tl.J ~l';i::;1.:i) LL'1::; , ~ ~ ~ 

L1mll'llfllli511l.J (zjeJG1Vl8 '1\l~Vl 'llrJ'lJ elvl'VlU bL'Us'J\h.J) '111'11:::UU'U1:::f1UflWJl1'r~ ~.:i{f 
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iJfl1"ivl1b'U'U.:J1'Uv11iJfl11'U1:::t1'Ul'H1J.f11Vlfl11~mnmt11tJ~f))'UC11'U 'lh:::nB'Uv11c.l n1"i~vlltn 
' 

flru.n~;·i m1m1'1 ~111v1111fl ru.fl 1,~ uaernnlse LiJur1rum;·rn£i1.:i~m d e1.:i L tJutl 1:::'11Y1 ntl , '\ . '\ 

3. 

4. 

l\11tJfl(U::! n"i"ilJ m1eru~V11"i'lJB.:J611Uflci.:JL'1~lJ1'111n 1"ibbl;'1:::.:J1'UVl::!L 'U tJU ,, 
.q o U I .J'..J V V CV 4 OJ o U 

1Jn11f11Vl'UVllJ1\l1)ij1Uvl1'U.:J'l1Yl'1B\11fl'1B.:JnU~U5n'1Vl1;ln'lJB.:J'11'Un .... . 

2. 

IV QUI~~ tj 

fl1"i~ 9!1'U1 'lJB.:J '11'U n'1'1bi:11l.J1'll 1 fl11 LL'1::: .:J1'U YI::: b 'U UU 

iJm"in1V1iJ111ufou1t1LLa:::11Xm111i1AruL~B·m11tl"i:::nt1Arumvm1"i~mnmt11u 
u ' 

~ 
bf1nJlelJ:l..J1\l1'.Hi1'U : ... 

1. i11:::UULLa:::nalnn11th::: fl'Ufl(U.f11'\l'lfl1)~ n'\fl.f11tl L 'U~L VllJ1:::'1lJLLfl::!'1B\11AiKB.:inrnt'U5f1'1LLa::: 
' 

n11th:::n,rnrumv1 n1)~f)\'}1.fl1tJ L 'U Lthrn11 fl'1'1JB.:J611'U nci.:iL'1~lJ1'1.11n11LLa:::.:i1uY1::: L 'U uu vl1lJ~ 
' 

f)1Vl'U\11'l1luin:::11'l1UqJcg'~n11Mnt'}1lL'\'1.:J'U1~ i'U'l. 2542 LLnl'lJL~lJL~lJ (ouu~ 2) VU'!. 2545 zj-:l"11'Uf1"1 \llB.:J 

'111.:J"J::!'\JU U6'l:::na In 1 ufl1)fl1'\JAlJ vlT1'1'1 BU 'U)::!blJ'U lL'1::!it9!J'U1ff"l)vl1 L 'U'U,11'U'lleM"11,r n-11 ,x b U'Ul ilenu 
' 

iJltJU 1 c.l L U1'U "i::!'1.:Jrl uae )::! 1'1U ~(U.fl1'\~\l11lJlJ1vl )~1'U~ f11Vl'U\11 l\11 tJ611unci.:i L?l~lJ1'111 m )bba::: '11'U YI::: b 'UtJ 'U 

lJfl1)11tJ.:J1'UN'1fl1)'U"J:::n,mru.fl1i'l~Bvti.btJ.:i1'U~L~tJ1'LJtl.:J bbfl::!LUVILNtJ~Bi:1151)(\J'lJ'U 
' 

v 

~1B5U1£J~'JU.:J; 

., v 

Ol'J'Us'.l'U '11'U'J'U 1 Ql'JU-'.l:U AB 

fHU.n 1i"l'll v.:ie,=h,TnlH'1~111'l11 nTrna:::.:i1uY1::: L UtJ'U 1111 t1v1v.:iA 1vuAa1JJ.:it1'1~m11 L'll1 n 1 :::'\.nu rrrs 
' ' 

mm~ vl Na~mf uaeua m:::'Vlu~ Ln111t,J '1G1'\J'U vvi1JMnt'}1'1::: Qlv.:Ji~ ru ,n1 suu uae nalm, n 11'1.h:iniJ 
' 

Aru.n1-w mu 1 umh.:i~v L dv.:i L ~BL i.1'UAmm'111111cwhL 'ihN1ulv1m1J1v1 ri'lh:::'1.:ifl LLa:::'1vviAJeJ'1 n'U'1 muu 
' ' ' 
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"" 0 q lJ mseru uu m "i 
6 - 7 'ntl 

"" 0 ~ lJ nTwrn u u n11 

4 - 5 'Ue) 
iin11~1b 'Utl f11'j 

2·- 3 'Utl 

.,, 0 ~ 

l-ln1'W11btl1Jn11 

1 'LJe) 

aeu 'U'U 5 aeuuu 3 fl~bb 'W'W 1 
.,, 0 ~ 

l.Jn1'lv11L 1.J1Jf111 

8 - 9 'Utl 

n'1m'lid1wi'-i.J 
9. ii lb tntlfi'IJQ1~~Vl~eN1t11~ tiv11t1rn"n.h~ n1Jrirnmv1 n11?-i m:.n~mb m1u;1~u1~u 

m1:mimt1~1"l vi'V1u1m1u~mnm1oi.l1'l tJ1. <iftl1~ ltl'lJ'U 

8. 
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~ d I O 

2.2 L'Utltl11tl'11tlQ11lllL'lJTYl1'1Yl'\llU1tl'11Ufl1'Vl,JVl 

2. 3 ih L'1tltl 11t1-:i1,Jvit1fH1J::: n'.JjjJ n11tl1::: nu A run 1i~ fl1j~ n~1'1JeM'Vl,h 1:.1'11\Jl ~t1 {uvl..:i 'lleJAVl L ~'tJ • 
2.4 '\.J{U'Ui-:J'.i1tl-:J1U • 

" 2. 'ntl~1b'Lltln1'.i 

1. 3 'Uflfl'1 '\ll1tl fl ru::: n'.iilJ m i~fo f.j Vl'l.ltl'U11 '1 LLe.-JlJ rn 'i'U nu~-:J1 uua :::1::: 'U'U tllJi;l uae LL VI" '1'UeJ u i;l ~ 
, ~ , \J 'U 

'1:::\J1ll11 'UL tln11L;tltJ11fN1lJ 

OV O q q I ~ 

1.2 '11'Un ~1 fl1'VIUV1LL tl1Vl1'1fl1'.iL 'lltl'Ui1tl-:J1'Llfl1jf'1ff\'}1Q1tlbtl..'JLLl;l:::'IJ1-:inmb'1Um1t1,11'Ufl11f'1m:11 

'U tl..'lv\lJ L B-:J zj,:i f111'1 v Vl flcl B-:J fl 'U fl 1'\lllJVlfl11Q111 sa ti U/'U 1::: LiJ,J fl ru fl1i'l'Ufl'1 '\ll'U1 cl '11 U 
' 

v ., "" 1. 'lltlbvl'WlJnl'a 

1.1 i1il'n~1 f11'VI\J\>1Uflf1'1'\ll~e.JAru:::m1llm1-!uf.1vt'l.leJ'U~VIVl1111:.1-:J1\Jfl11'Lh:::LiJ'Llv1'ULtl..:J , 

v\ 11 '1 '1 nu fl run T'r'l'Vl1B n 11'\.J1::: LlJ'Llfl run 1;·1 n 11 Pi n'ls1 • • 
4. ttlrnt1rn111tl1:::ne.J'Un11vi11'<il'1BUf)rumYJV11t1rn1i.h:::LiJ'Uf)rumY1n11~n"cl1 

2. 11 tl-:J1\J ~m n11~1 L 'W 'l.M1tl'VI 1tlfn 1lJ f111Vl1.J 1 n 1 i'U 1::: nu fl lliJl1YJ n1'iMn'ls1v\1lJe).:Jf1'U 1::: nsu fl rum Yi . ' 
'V11tl'U'1~ 1:.1 f11'Ufll.Jflllifl1Yi~Vl1J1 cM1'lJ fl1'VIU\1l ' , 

~ ( 0 4 ~ ~ I 1,1 ""'1t. ~ .d V V 

3. 1 Lf111::wmnT~mL tJ'U'11'U 11l.l'Vl-:J Li;1'Lle)~(,)bb 'IM ~Vltltl'Ll bbl;l:::'l)eJflVlL Vl'LlLn1:.11 nu LL 'U1'\111-:Jn11vm1u1 

tl..'lf'l'll".1:::ne:iufl (U[l1Yi1 ~L oii'mL ~..'J~tl LL'1:::U tJ1Vl1-:Jn1'.i'U1'U'U'i..'JLLnl 'l) 1,JLB n1'1v1Bl 'U Ltl'Llbe.Jrn'l1'.i'Ui::: nuums 
' ' 

3.1 1vl ~·t.h::6'1'11'l'llel-:Jn1 '.J:ijV!VJ1'.i1tl-:J1tln1'.i'l.l':i::biJtlvltlbel'1 

1. t11LG1'Ut1'UeJl.ll;l'lleNV1'U1t1.:i1'U 1vimnvn::: 1 mbu~LMmoireJ.:in'Utl-!'l.lru1 uruo1,J 1it1vi'm1 vY"Uon'oJ ,, u 

1"Un11tl1:::n'UfHUf11i..,n11MnB1,ru f1'1n11lJV1U-:i~'111'1rulJ1n AB n11tl1::: biJ'Uv\Ubtl-:J , u 

(Self Assessment) b~t1~n'ls1 1Lfl11:::,,; lbl;l:::tl1:::Lilt1 r~i;rn11v11L'LltJ-:i1,J'Ut1-:J'Vl'U1tl-:J1'W'lJt1-:iv\meJ-:i 

LV!t.lL 'Y1 au fl'U Lnru?JlJ1vl 1~1'\.J~ n1V1,Jvil 1 bLl;l!::{:,Ji;l n11~1b 'UU-:J1tl 1 utJ~e.J1ulJ1 1vit.1i1n11~V1Vl1 'a1t.1'11,Jn11 
"' 

tl1:::blJ'Uv\tlLB.:J (Self Assessment Report) Ltlummi'mm1am.11 L~mdf.:i1~\~Ammhrn,J1t.1-:i1ufuV111'UlLl;l::: 

LmJt1vl t1 e.JU~V111t1.:i1"1 n'.ibLl;l:::vnJ1 t1.:i1u~LMrnoii'm LLl;l:::'11011ru'l.l'U 11t.1-:i1u m1tl1::: LiJuv1,JLt1..'lL tlum nm 1~~vtVll ,, 
t'Ub ~ti 11t1.:i1tJe.-Jl;l'llt:J-l n11tl1::: LiJumJLB-1 mt.1V1 ~.:i'11n-v\lJJ~1 Luu rn1m 'UfllJArum·w n11Mn'ls1m LLiA'11::: t.1:::L 1m , , 
VIU.:i ua :::L tlu Lt1rn111'111'1 ru 1 tlm:::mum'i'lltl..'l n11vl'.l1-;;J,HJULL'1::: n11'\.J1::: LiJm:::uuu 1::: n\JA rum'Y'l n 11-1'1 n1.,ni-1 

u • • 

cl1uvi 3 

bbtl'J'\/11.:Jn1'.i~V!Vl1'a1£M1tln11lh::tfrwAruJ11Yin11~n'\flJl1t.11t1 (SAR) 
' 
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" I U IQ 

ll\ilft~v\1'\J.:J'll 

( 4) LLC-Jum1v1'01Jmcl1umLft::: Lu1vimc.1m1~1L uu.:i1m~t1~~\J 1~t1~t1111ut1'U1fl\i1 

4. rnamnn th:::neJ'IJ(i)'JcJ'Ue)lJft ':i1tlft~lBtlVI L~mh 1~':i1tl.:J1'\.J~fl11lJi.1lJ'U':iOJ'Um'1tl'l1iJlil1mhwuu 
" " 

u ,-.du "'1 .d .d.d" (1) 11t1m':iLBmn1u1.:iti.:iY1u1.:io.:i m1t1.:i1'I.JLL"1:::Lvn1.111mmLnm'lJe1.:i 

" " (2) 'UellJ"1Yi'U'11'UC-J"1 n11~1L 'Ll'I.J m1v111Jlii'1tl.:i~'llt.1.:t'11'1.Jn " ... 

1 ~'1t.lvH'l'1 el.:J !1'\J.n1':in'1llft:::.:J1U'IJm'V1111 c.l.:JT\J 

3.3 ci1'U'1':i'U , 

3. ci1'Uth:m_el'IJ'llel.:J'11'.i~ 

3.1 ci1'Utl1 L 'U'U n11tl1L?i'Ut.1i.'111~?11uX rn.'}ru:::cl1ii' (\j'llel.:J'VliJ1 u.:i1'U tl1:mt.1u~1 u 

(1) zjel'V1iJ1t1.:i1u ~~.:] th:::1~ u-r'll(\]1 'Uill61'U 1'1c.Jim1 i~tlon'<il 

(2) zjel~1V1u1V1iJ1c.1.:i1u 1m.:ii.'1~1.:ivnJ1c.1.:i1u LL"1:::lm~'1~1.:in11u~V111 

(3) seuu LL"1~ n"11nn11'tl".i:::nuflruJ11YinT'i~mnn1c.11 ,miJ1m1u , 
( 4) ,iJ ellJft'11".ii.'1'UL Y1P1V1~mm'llelWi'Uon-;;i1111;1 n~ viiJ1u.:i1'LIL'U'U 1 un11'tl1~n'Ufl 0Jmvm11111 m-11 " , 
(5) '1':i'lfr~ft m ".i'tlfo'tl 1-:ivnmm n11'\J1~ LiJu 1 melutl~chumLL"1~L u1V1mt1'11Aru 1 utlu-;;i-.;iuu 

, '\ IU '\ 

3.2 ci11J'111~ L'Uun11".i1t1.:i1'\.Jr~ftn1'.i~1L'Ll'\.N1'U LLft:::~mn11,.h~Liiu~rumi~n1".iMm·nml.llii'1tl.:it 

1 rn~~ '1 ~eJ.:iA'I.J 1::: nt1ufl rum vi ~.:i'11u nci.:i L1.1~rn'1~lJ1'lJ1n11 LL ft :::.:i1,rn~ LU c.J'U nT\,ll'I.JviH s e1.:ir1'\J 1~ nnu , 
l~Llf1 (1) u-r'll(\]1/'Uru61'U 1ifoiP1tl 1\il~'lh:::'1.:Jfl LLft:::LLC-l'U~1lU'Un1':i (2) Jl1'.in'1'Vl'1n'llel.:JV1iJ1c.1.:i1u (3) 

n11u~n11lLft~n11~vin1".iJ.:ifllJ (4) n11L~'l..mft~.:iu'\J1:::mrun11 (5) 1:::uuLLft:::n"1'lnm1-J':i~nuArun1vi i.:itf , 

I I.I ,d O 

''d1 .:J l 1 "1'1J el .:J'IJellJ'1Vltl1 LG'l'U el 
" 

3.2.1 &11".i:::'!Jel~".i1f.M1'Un1'H..l".i:::biJ'U~l'UbeM 

11rM1'UnT:i'tl1:::LlJ'U\il'I.JLm 'tl1:::n-e:iu~1t1 

1. iln 1:::U11l'U'U".i1c.l·:n'Un1'.i'U".i:::LlJtl\i1tllel~ 
' 

-.., o I ,..d v o 
- 1:::'IJ1\i10u'.J:::i.'1.:Jf1Vl\lvl'Vl1 , , 

.d I du o 
- ".i:::'IJ'lJel'WU1c.1~1tlVl\lvlm , 

" d .c<i1 ..dcv e . 
- 1:::'IJ 1'UVl lvleltl iUl. 'Yl\lVIY11 , 

:; ,, 
3. '!J'U&l~'Vl1tl , 
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3.3 .2 LL i.J1'Ul)U01fl1';iQ)'j'J'oJ'1B'U LL'1::'ll1::Lili.J i::'U'Un1 i'U';i::!l'Ufl mrnwm if1 rnnrn ti 1 'LI 

'11tl nlit1 L 'LllJn1im1\l?IB'ULLn~'U 1:: d)m~'U'U'U1:: 11iJfl rumym11Mnt>J1Jl 1EJ 1 iJQ11l.JbL lJ1Vl1'1'UBuQ\ 
., 

'lJB.:J:Uvt11YlfJ1~fJ ~.:J'U 

5. L~el 1 ~VIU1 tJ.:J1iJv1'Ut1'1 nviiJ'!Jel:UntiJ '51'U~i1 L tliJ'11'1'11'U fl11'1.:JL?l~:U?liYuau lJn1i~vl rrrs v ~ , 

Bvl:UMm~n 1 'ULL iJ1V1~.:i~L i'1:IJ1~'1:u , 

2. L ~e) 1 ~i1,r nY111'Uc'lf11iJ.f11i~'lJe).:JQl'ULe).:Je)iJ'1~lhl U~fl11f)1Vl'UvllL 'U1'\111.:J 1 'Un1 j,;( \il)iJ1AflJJl1~ v , 

ltJrjL'IJ1Vl:IJ1tJ (targets) lLn::Lu1tJ1~c'!.:ir1 (goals) ~~.:iHLLn::LtliJ?11na 

3. L ~B 1 ~i1u n'Vl 11U'1vl LL ~.:i -.;iv1~m1tJ-rutJ1.:i ~a €Jvl'.JiJlli1-ruiummJmL ue 1 un 11vYvWu1n11 
' I , 

O q, .J q ~ fl) d alQ.I al I 1 d 
vru iJ1.N1iJL YrnL'11:U\lvlLL '!).:] LLn~i~\illiJ1'1vl'Vll'l1i usu u1'1BfJ1.:J~m iJB-1 , , ' 

4. L~el 1 ~'1Jel:Unc'!1511ru~~LUlJU1~ lfJ'lJU~Bern~1ulv1~1'Uli1tJ Vl11 ~l1'uh11i1l'Tn ~1 '11:U1i() v v 

1. L~BQli1'.Jc'!BULLa::tJ1~Li1'Un1'lli11L'U'U'11'U'lJB.:J '11tl Wl 1 'UJl1i~i1:U!i11:IJi~'IJU Arun1vma:: , 
n'1ln~n1V1Uvlt'U lvltJ1LA i1~"1 L U1tJ'UL viflu~rn n1ili11L 'U'U.:J1lJ\i'l1l.J(iJ1U.:it1 unn eJ.:Jl'lth:: nBU , 

1~uu n11tJ1~ nur1 run1"r'ln11~mn tJ1~nffuti11cl seuu n11tJ1~ nurirtJmv1m1Mnt>J1m1:J 1 mLn~1::uu , . , 
n11tJ1~n1m run1;·1 n11Pi nt>J1Jl1cl'U an zj.:i 1 u seuu n11tJ i~ nu fl run 1;~ n11ri ninrn fJ 1 u '1~iJ<ffu Q1 Bu~i1r1 ru , , " 

.&1JQ1B'Uvt~,; AB n11Qli1'.J?IB'ULLn~tJ1::Li1lJfl rumYm11iai nt>J1Jl1cl lu (internal quality audit and assessmet) 

n11 ~ 11\l?IBU LLn::tJ1:: Lilu flrumvi n11~ runn 1 u 1 u AB n1iQ111\l?IBU ua ~tJ i~ Lihn~uu ua ::n'1l nm 'jtJ 1:: nu , 
« do = '\" V .I ~ '-' .,J.., 

A ru Jl 1i'I n1w1 n °l>J1Vl vl1 L 'U'U rrrs bvl cl fl ru sn i j:IJ fl 11 t:-1 Q1 i1'1 a BU LL'1~ u 1:: Ll.JiJfl ru n 1Yi n11131 n'\11Vl?l .:J fl !i1 , v , 

:UVl11Vl fJ1~ cl i Vl~ml.:in!i1:UVl11Vl U11A'cl mu 'U un lvl cJV11 fl1ivli1 '1c'leJ'U LLn ~tJi~LlJ'U Arumv11::u 'IJ n1)U 1:: nu , 
fl rumi"ln11Mnt>J1v11:uB.:il'lth~ nB'Ufl run1;·1 a(1tfo~ tn ruo/l:U1Yli!1lJLLn~ in ru91n11tJ1~ LiJu~ n1V11.J v1l 1 

(1) nTH~um1:ui1~qiumwn1:uL·ih1'1'lJmrJ'u~vt1'm'1::~r1mm~m1u·:nun11'U)~LiJ'UQl'ULv.:i 
v v ~ 1 d '\" .1 d (2) n11?1'UU?l~'U'lJB.:i~mV111 'UL iB-l'U bUU1U ~flmm .:iu ui~mru ?101'UYJ 

(3) m1Jie:i:um ~e:i n11tJ1~ n1mrum;~ n11~nt>J1~iB:u~iJm1:um.1u·Hu onvi' B.:J L 'lh.J'U\lWU'U 
cQ \I , \l \I \I , 
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2. .ff u C1e1un11m1lilavrnL&1::u'.i::Lil'Uflt1JI11"r'II11t11 ut 'UL 1'1Tth::mrn 1-3 1u 
2.1 fl ru::: fl';i1lJ fl1'.iv1'.i1'1'1eJ'\.J LL"1:::U'.i::: Li1tJ fill 111i'H11tl 1 ul U~t'11Ufl\i11l.JL1"11~U\ilVll.J 1 f.lL ~eJYIUll'\.J - ' 

~\il 1 V1i'.JeJcilil"1v\ilJ:::t1:::L 1"11'lJB'1fl11vl'J1'1'1v'\.J LL"1 :::Lvfll:11'JU 'l::: flel'\J'\J1'1'111Jv1'1€lcimj.JW\.J1f.l'11'UtleW '1 mru~ 
" " 

L tltJLeJ ria11m1iJV1lJ1cJ L"1'llf111l'\J 1 Vl"1€l\ilfllKv..:i fl'\J~B1'1l n ti j1cJ'11tJn1'.iU'.i:::Li1tJlil'ULtl..'.I 

(5) ~\ilL\i1 ~f.Jj.Jl:1fl1'U~~v..:iu'.i:::'l!lJ/VleJ'1'U!)U~'11,J fle)j.J~1 LQJeJ{ LL"1::: fl1'.i~vL zje)j.JLfl~eJ~1tlt'11Vl1'\J 

.I "' "" .J' .J v 'l·I .J o " v fl ru::: f1';jjj.J fl1'.ilil'.i1'1?lv'\.JLL"1::: u'J::: LlJ'Uflilli11YI fl1jl'\ n1:11 LL"1:::'1fl1tl'Yllil1..'.I 'lVl\J :::via..:i uYl'.i1\JLc.JcJj.J '11Vl'.i'\.JVIB'1 

U~U~-:11\Jfl1'.iil16fo Ln1i 1a~J1un..:i1u Lel0'11'.i'U'.i:::f1e)'\J'.i1tl'11m~vnTi~'\.JfltJ~LVllJ1:::'1lJllmhu1,J 
11 !;.=:,v v.J Iv .d .I 

Aru:::m'll.lfl1'.i i'i'.ivlJ'Vl'1l.JL"11VltJ1Vl m.n..:i,Jvc.J 1 fl\J L'Yivn1'Juj:::a1u..:i1u 
OJ • I .d fl I 1 " I .d .J v OJ • I "' ' OJ (6) '1\ill:1 'l'l suu '.i:::m ruL i~B L uu-n 'll\J1 c.J'Vl Lfl cJ1'lJB'1 nu n1w1 '.i1\Jl:1eJ'\.J LL"1::: u '.i:::LlJtJL 6U\J fl1'.i'1\ilvi 1 

LBna11~1\i1eJ'\.JLL 'Yl,mnJ:::m'.il.l m '.ilil'.i1'1'1v'\.JLL"1:::u '.i~ Li1ttfl rum;·; n11ri n1:11v1V11'.i11..:imV11'.inm..:i1u L thJa{u 
' 

LQl ~ cJ u n 11fofl11 Ql 11'1?1 el '\.JLL'1 :::u 1::: li1'U LL"1~f11Vl1J \il~{u e3 \il'lltlU 
" 

(2) ~ ei1u1 c.1 m 1J1,1 n LL ~..:iu f1mn 11 u wtl1 c.1..:i11J 'Yl'.i1U LiB..:i rnw111'1 anu LL"1 ~ u 1::: Lihm ru111v1 
" . ' 

rn1fim~1n1c.11 u 

(3) ~\ilvi1Lvna1'.i11t1..:i1un11u1:::ti1uv1t1LB..:i'lJB..:ii1i!n 

( 4) ~\ilLQl~c.Jl.J.if vlJmvm111 'r1~rni1'UB1'1B'1 U1~ nsu fl1'.iv)j1'1'1el'\.JLL"1:::u1:::LiJ'U~'11 'l.Jj'LJL~ '\_J'\_J'lJe)..:j 
" "" " 
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