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1: User Profiles 
(User’s persona or baseball card technique)
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Source: Jake Knapp, Sprint: How to Solve Big Problems and Test New Ideas in Just Five Days

2: User Journey Experience













3: Sacrificial Concept 























4: Finding both the     
”extreme” and “accidental” users











7: Participatory Engagement





















1. “Brainwriting” (not brainstorming)

Steps to identify What If?
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1. “Brainwriting” (not brainstorming)
2. Brainstorming 
3. Categorizing
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1. “Brainwriting” (not brainstorming)
2. Brainstorming 
3. Categorizing
4. Voting
5. Prototyping 

Steps to identify: What If?









Rapid Prototype and UX/UI

• User interface (UI) is the series of screens, pages, and visual 
elements—like buttons and icons
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• User experience (UX) evolved as a result of the improvements 
to UI. Once there was something for users to interact with, their 
experience, whether positive, negative, or neutral, changed 
how users felt about those interactions.

Source: https://www.usertesting.com/blog/ui-vs-ux/
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Lisa Kay Solomon, and Patrick Van Der Pijl



Source: Design a Better Business: New Tools, Skills, and 
Mindset for Strategy and Innovation Book by Justin Lokitz, 
Lisa Kay Solomon, and Patrick Van Der Pijl



Source: Design a Better Business: New Tools, Skills, and 
Mindset for Strategy and Innovation Book by Justin Lokitz, 
Lisa Kay Solomon, and Patrick Van Der Pijl



Source: Design a Better Business: New Tools, Skills, and 
Mindset for Strategy and Innovation Book by Justin Lokitz, 
Lisa Kay Solomon, and Patrick Van Der Pijl



















• =

















Design 
Thinking

for  Innovat ion

ดร นน อัครประ เส ริ ฐกุล
Tr u e  D i g i t a l  G r o u p
n o n . a r k @ t r u e d i g i t a l . c o m

Cover photo courtesy of [in]ternove Europe 



6: User Journey Mapping

Source: https://manifesto.co.uk/user-story-mapping/
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