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A Ingiomsdoans (Thai for Communication)

01-001-103 3(3-0-6)
01-001-104 ﬂmﬂﬂﬂlﬁﬂmiéﬂﬂﬁ‘giﬁﬂ (Thai for Business Communication) 3(3-0-6)
01-001-107 | Mz ln a3t uaue (Thai for Presentation) 3(3-0-6)
01-001-109 | 235AA IN® (Thai Literature) 3(3-0-6)
01-001-110 | MIABWFIIBIFN (Thai Writing for Profession) 3(3-0-6)
" pgdmnmmenadszma 12 vidoede Uszneuade
01-002-101 | MB19INQY 1 (English 1) 3(3-0-6)
01-002-102 | MB1OINYY 2 (English 2) 3(3-0-6)

Y A =S = | a a 1\l n: G a d' a v o
!!ﬁﬂ“r‘i!@é)ﬂﬂﬂ‘kﬂi’)ﬂ 6 ¥iuIENA ‘i]1ﬂ§18]]‘II1ﬂi’)ul‘ljuﬁiﬂ512]3‘]51‘7]3J‘H1Tﬂﬂ1ﬁ€lﬂ1‘ﬂuﬂ

01-002-205 | MB1DINYBINAUA (Technical English) 3(3-0-6)
01-002-206 | NMBIBINGHINOOIFW (English for Career) 3(3-0-6)
01-002-211 | M3IOIMUNBIBINGY 1 (English Reading 1) 3(3-0-6)
01-002-216 | MININIWIDINYY (English Listening) 3(3-0-6)
01-002-217 | MB1OINOHYAAIMAITY (Industrial English) 3(3-0-6)
01-002-218 | MIAUNUINIYIOINGH(English Conversation) 3(3-0-6)
9 i 4 N . =
MIDINYENDNMI TS I In5zi17U
01-002-219 3(3-0-6)
(English for Communication in Daily Life)
01-002-220 | Mu1AUoAU (Fundamental Chinese) 3(3-0-6)
01-002-221 | MB1AUNWOMITDA1T 1 (Chinese for Communication 1) 3(3-0-6)
01-002-222 | m3uJanidwdulng 1 (Chinese to Thai Translation 1) 3(3-0-6)
01-002-223 msutameiduilulne 2 (Chinese to Thai Translation 2) 3(3-0-6)
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" AQIImdInNmansuazNyEemans 9 ¥uIgna

I¥dendnknedniae linse eI ANINaeM LA
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01-003-101 | ¥UBINUAIAY (Man and Society) 3(3-0-6)
01-003-102 | WyBoFUWUT (Human Relations) 3(3-0-6)
01-003-103 | 3211815298 (Research Methodology) 3(3-0-6)
01-003-104 | MaWaNQu NI Iauazd3n) (Life and Social Skills) 3(3-0-6)
01-003-105 | AANALIATHFND (Society and Economy) 3(3-0-6)
01-003-106 | deANAUMIUnATDY (Society and Government) 3(3-0-6)
01-003-107 | deanfudauinden (Society and Environment) 3(3-0-6)
01-003-108 | Us¥ayussugnaweriies (Sufficiency Economy Philosophy) 3(3-0-6)
01-003-109 ﬂ;]wmauam‘%ﬂﬁsm”lu?m%w (Law and Professional Ethics) 3(3-0-6)
01-003-112 | ®UFBUANH1 (ASEAN Studies) 3(3-0-6)
01-003-113 | FUARNH (Peace Studies) 3(3-0-6)
01-004-101 | aNTAUMNALALATANBIAUAT (Information and Study Skills) 3(3-0-6)
01-004-103 | 393n81M711) (General Psychology) 3(3-0-6)
01-004-106 | IeANH1 (Thai Studies) 3(3-0-6)
01-004-108 | MINMUIYAANNIN (Personality Development) 3(3-0-6)
WOANTTUNYHIRUMINALIAY
01-004-109 3(3-0-6)
(Human Behavior and Self Development)
" pgudvindiamaniuazInenmans 6 wiidede
Widenfnunmedndeivienedniiuminendummun
02-001-101 | ARIAFA m%ﬁugm (Fundamental Mathematics) 3(3-0-6)
02-001-103 | ARAIDId (Introduction to Statistics) 3(3-0-6)
02-001-104 | pdiaraasluaindsziriu (Mathematics in Daily Life) 3(3-0-6)
02-002-101 | a3 1ud3nlses13u (Science in Daily Life) 3(3-0-6)
Funadouuazmssansnsnens
02-002-104 3(3-0-6)

(Environment and Resource Management)
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" AQudnINEANEAzIHMNMS 2 HiIePe

IHmenfinesedniae livse e nnurnInenadamrua

01-005-101 waAny (Physical Education) 1(0-2-1)
01-005-116 | @@ (Social Dance) 1(0-2-1)
01-005-124 nlsznning (Team Sports) 1(0-2-1)
01-005-125 ﬁWWﬂizm‘ﬂuﬂﬂa (Individual Sports) 1(0-2-1)
01-006-101 | WUNUINT (Recreation) 1(0-2-1)
01-006-105 HunuIMsieMsanaus (Recreation for Training Courses) 1(0-2-1)
® YA UAWIE 100 Wudwna szneuadlw
" padvwnu 25 wiegia dszneudog
9 dy 9 = @ 1 ~
ANNFIDINWNINVYATIHNTTUNDINE?
01-011-101 3(3-0-6)
(Introduction to Tourism Industry)
mmqﬁ%}lﬁmﬁ’mﬁmﬁuqmﬁ”mﬂiiuiimm
01-011-102 3(3-0-6)
(Introduction to Hotel Industry)
01-011-103 | 39INGI1VINT (Service Psychology) 3(3-0-6)
ITOIVIIUINFNUALNYHINBTMTUMINDINYIAY 15051
01-011-104 3(3-0-6)
(Professional Ethics and Law for Tourism and Hotel)
01-011-201 | WANTIWINNOUNGI(Tourist Behavior) 3(3-0-6)
miii"ﬂmi‘n%’WmﬂiwysﬁﬁaqmmﬂimmﬂimLﬁmuaﬂimm
01-011-202 3(3-0-6)
(Human Resource Management for Tourism and Hotel Industry)
ma TuTagansaumeiiemsnaaneday 15313y
01-011-203 3(2-2-5)
(Information Technology for Tourism and Hotel)
01-011-301 | MIADAITVININUTITY (Cross- Cultural Communication) 3(3-0-6)
MIEseuANUNTeNanNIAnEId S UMINo U Ay T5a05Y
01-011-302 1(0-2-1)

(Preparation for Co-operative Education for Tourism and Hotel)
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" aQudn TNl 39 wivoeia Usznouaie

Manayaanawlugaa I INLIMI

01-312-101 3(3-0-6)
(Personality Development in Hospitality Industry)
fnﬁ@]a']ﬂlﬁﬂﬂ"lﬁIi\‘]LLﬁiJLLaﬁﬂWﬁ‘lﬂﬂ

01-312-102 3(3-0-6)
(Hotel Marketing and Sales)

01-312-103 | Mu93ngudMTUN5 159151 (English for Hotel) 3(3-0-6)
MR UNULAZMTTAMTNUEIUNTN

01-312-201 3(2-2-5)
(Front Office Operation and Management)
msﬁuﬁmmuazmi{fﬂmiﬂmmjﬁﬁu

01-312-202 3(2-2-5)
(Housekeeping Operation and Management)
ﬂ"l'iﬁ"l!,ﬁu\ﬂuuﬁgﬂ1§ﬁjﬂﬂ1§@1ﬁ13lla$m§ﬂﬂﬁﬂ

01-312-203 3(2-2-5)
(Food and Beverage Operation and Management)
MIAUUUNULAEMTIANITIIUAT)

01-312-204 3(2-3-4)
(Kitchen Operation and Management)
ﬂ'lﬁﬁ'll,ﬁu\ﬂulmgﬁﬂ'li%ﬂﬂ'lﬁ\?'luﬁlﬂlaﬂﬂ

01-312-301 3(2-2-5)
(Catering Operation and Management)

01-312-302 | N159ANSNAAAIATT (Restaurant Management) 3(2-3-4)
MIVYFUAZMIRUTMTVFIND 13305

01-312-303 3(3-0-6)
(Accounting and Finance for Hotel Business)
ms’;mmuuazmsﬁ’mumiﬁﬂimm

01-312-304 3(3-0-6)
(Hotel Business Planning and Development)

01-312-401 | M3wAMIUNIT 159153 (Research for Hotel) 3(3-0-6)
01-312-402 | dUNUINGT 15905Y (Seminar on Hotel) 3(3-0-6)
' a = A | a o 2R %

u NANITIFNLADN 36 HENA ﬂ]“ﬁ‘uﬁﬂﬂﬂﬂ‘ﬂ1ﬂﬂ
ngadminnuarlaawz 15 wieia l@enfnmonsgdnaeliil
M3IaNIFInvvINagonlugAa NI TUUINS
01-313-101 3(2-2-5)
(Small Business Management in Hospitality Industry)
o o & A a
ﬂTiﬂiS%TﬁﬂJWUﬁLW@ﬁiﬂﬁ]Iﬁ\Hlill
01-313-102 3(3-0-6)

(Public Relations for Hotel Business)
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msﬁnﬁmmuazmﬁﬂmiqmm%'

01-313-103 3(2-3-4)
(Bar Operation and Management)

01-313-104 | 91113 Ineuazomisnesnu (Thai Food and Local Food) 3(1-4-4)

01-313-105 | ®1H15UIUIHIA (International Cuisine) 3(1-4-4)

01-313-106 | 111139 UNIN (Health Food) 3(1-4-4)

01-313-107 | MsAutuULazmM3saan1sai (Spa Operation and Management) 3(2-3-4)

01-313-108 | M3UIALAU INe (Thai Massage) 3(1-4-4)
vuueululsasy

01-313-109 3(1-4-4)
(Bakery in Hotel)
Aademsunzadnuazmsdanen 1 lulsausy

01-313-110 3(1-4-4)
(Arts of Carving and Flower Arrangement in Hotel)
mItamsgnmauiusionuuinmsg

01-313-111 3(3-0-6)
(Customer Relation Management for Service)
MidamianulaoanslugaamnIsumMIuIng

01-313-112 3(3-0-6)
(Safety Management in Hospitality Industry)

01-313-113 | WIANTINNITUINS (Service Innovation) 3(3-0-6)

01-212-304 | M3UIN31UF3NINI3TU (Aviation Business Service) 3(3-0-6)
msvamMstszay inssams tazmsneahisuiedunsda

01-212-305 3(3-0-6)

(Meeting Incentive Convention and Exhibition (MICE) Management)

' a 1 d' = | a Y A =] a 1 &'
nqmmmmmeﬂszmﬂmmmmmw 15 rivEann 1ﬂ!ﬁ®ﬂﬂﬂ‘kﬂ%1ﬂi1ﬂ’)‘lﬂﬂﬂl’lﬂu

MYIDINYHY

musangudmsuminaueruany duus uTsausy

01-314-201 3(3-0-6)
(English for Guest Relation Officers in Hotel)
MuvIngpdmiumsUfiaauaIunih

01-314-202 3(3-0-6)
(English for Front Office Operation)
AMPIBINGHINONITUINITOINITUAZIATOIAL

01-314-301 3(3-0-6)

(English for Food and Beverage Service)
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mMusangudmiumsdfiinaurhedesin

01-314-302 3(3-0-6)
(English for Room Division Operation)
Mu1vangudmSuninnudeusuywnIesdy

01-314-401 3(3-0-6)
(English for Flight Attendants)

MU
myRudmsumsUiaaululswsy

01-314-203 3(3-0-6)
(Chinese for Hotel Operation)
muRudmsumsUianuaiuni

01-314-204 3(3-0-6)
(Chinese for Front Office Operation)

MEUNONTUINMTOIMITUALIATOIAN

01-314-303 3(3-0-6)
(Chinese for Food and Beverage Service)
muudmsumsifianudhedesin

01-314-304 3(3-0-6)
(Chinese for Room Division Operation)
meRudmsuminnudeusuuuaesiu

01-314-402 3(3-0-6)
(Chinese for Flight Attendants)

M
M udmsumsdgiaaulswsy

01-314-205 3(3-0-6)
(Japanese for Hotel Operation)
muifudmsumsUfiaauaaunih

01-314-206 3(3-0-6)
(Japanese for Front Office Operation)

M UNEMIVTNMTOIMITHAZIATOIAY

01-314-305 3(3-0-6)
(Japanese for Food and Beverage Service)
mediudmiumsdfiinauchedein

01-314-306 3(3-0-6)
(Japanese for Room Division Operation)
muaudmsuminnudeusuuwniosiiv

01-314-403 3(3-0-6)
(Japanese for Flight Attendants)

=
MBUMNA
MBUMUATHITUMIURTAIU 5305
01-314-207 3(3-0-6)

(Korean for Hotel Operation)
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muumuadmsumslfiaaudiuni

01-314-208 3(3-0-6)
(Korean for Front Office Operation)
MY UMNANONTUINITDIMITUALIATOIAN

01-314-307 3(3-0-6)
(Korean for Food and Beverage Service)
muunmuadmsumsdgiaanudhedosin

01-314-308 3(3-0-6)
(Korean for Room Division Operation)
MY UMHATUSUMTNNURDUSVUUIAT DI U

01-314-404 3(3-0-6)
(Korean for Flight Attendants)

MYULDINY

My UgIHUd I UMIUIANU T35y

01-314-209 3(3-0-6)
(German for Hotel Operation)
muneesiudmsumsUianudunh

01-314-210 3(3-0-6)
(German for Front Office Operation)
MBUYBINUNDAITUTNMIDINITUALIATDIAY

01-314-309 3(3-0-6)
(German for Food and Beverage Service)
mungesiudmsumslfiaaurhedein

01-314-310 3(3-0-6)
(German for Room Division Operation)
MugastudmSUMInOUdoUSUUUATRID U

01-314-405 3(3-0-6)
(German for Flight Attendants)

mudSuaa

01-314-211 | muelFaradmsunsliaauTsausu(French for Hotel Operation) | 3(3-0-6)
muFuradmsumsliaaudiumi

01-314-212 3(3-0-6)
(French for Front Office Operation)
MPINTUAANDNITUT NTDIMITUALIATDIAY

01-314-311 3(3-0-6)
(French for Food and Beverage Service)
muFuaadmsumsduaaudhedosin

01-314-312 3(3-0-6)
(French for Room Division Operation)
mudSuradmsuminaudousuumaTeativ

01-314-406 3(3-0-6)

(French for Flight Attendants)
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U =
METATE
MFaFed I uMsUuau sy
01-314-213 3(3-0-6)
(Russian for Hotel Operation)
musadodmiumsfianudiunth
01-314-214 3(3-0-6)
(Russian for Front Office Operation)
MBI AFUNONMTUTNMTOIMISUALIATOIAN
01-314-313 3(3-0-6)
(Russian Food and Beverage Service)
musadedmiumsUfuanusheriosin
01-314-314 3(3-0-6)
(Russian for Room Division Operation)
mesaFedmsuminnudeusuuuasesdiv
01-314-407 3(3-0-6)
(Russian for Flight Attendants)
menanlu
meanudmsumsdgiaanulsawsy
01-314-215 3(3-0-6)
(Spanish for Hotel Operation)
meanudmiumsdfiaaudiunih
01-314-216 3(3-0-6)
(Spanish for Front Office Operation)
MeEwioMsUINMTOIMITLAZIATENAN
01-314-315 3(3-0-6)
(Spanish for Food and Beverage Service)
mwanludmiumsifiaavchedesin
01-314-316 3(3-0-6)
(Spanish for Room Division Operation)
maudmiuminnudeusuuwnsosdu
01-314-408 3(3-0-6)
(Spanish for Flight Attendants)
MBIILAMIN
M1gaudmiumslginau sy
01-314-217 3(3-0-6)
(Vietnamese for Hotel Operation)
mudeaumdmsumsdiaauaiunih
01-314-218 3(3-0-6)
(Vietnamese for Front Office Operation)
MPIIAUUNDNITUIMIOINITUALIATOIAY
01-314-317 3(3-0-6)

(Vietnamese for Food and Beverage Service)
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medeaumdmsumsdfianurheiein

01-314-318 3(3-0-6)
(Vietnamese for Room Division Operation)
mMeReauudmiuminaudeusuuwasesdy

01-314-409 3(3-0-6)
(Vietnamese for Flight Attendants)

MUY
My magd UMl e lsusy

01-314-219 3(3-0-6)
(Bahasa Melayu for Hotel Operation)
muwagdmsumsdfiaaudiunii

01-314-220 3(3-0-6)
(Bahasa Melayu for Front Office Operation)
MBWAIYNDNMTUTNITOINTUAZIATOIAY

01-314-319 3(3-0-6)
(Bahasa Melayu for Food and Beverage Service)
muwagdmsumslfinausheioin

01-314-320 3(3-0-6)
(Bahasa Melayu for Room Division Operation)
mywagdmsuminaudeusuuuas oy

01-314-410 3(3-0-6)
(Bahasa Melayu for Flight Attendants)

" Fladszaumsalinin 6 viaein annednae Ui
01-315-401 | evinaAny eI 159153 (Co-operative Education for Hotel) 6(0-40-0)

[ a a X < v W
Tunsa luamnsoasnzidoudmannaanyigiuaiu Isausy Fadluldaudoiany

PIINFoNA TuTad T FUIAANTZUAT 1AUNTIATHNIANEILALAITHNIIUITITN WA, 2553

A a o [ 9 ~ a = Ia = Y
W‘i@ll@]"ll'f)\iﬂmgﬂ‘iiiJﬂTi‘]Ji%i]'Wiaﬂt;f@]i Gl“l’iail‘ﬂg!fuEJH'JGIS'Iﬂ'liNﬂﬂiZﬁUﬂTim'JG]f'lG]fWﬂ'luﬂ'lu

Tsausy Taefinadnilfinau luddesndi 400 42 Tueaeiiio

01-315-402

Ja
MsAnUsEaUmMIalINTNA1MIU 159153 (Internship in Hotel)

6(0-40-0)

a =) ~ 1 a
KUIAIPUADNIAT 6 1IUIYNA

Taenany1anieIrndlageulunminerdema TuTad 1 suInanIsUAT JeAL

ELTLTRCES
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3.1.4 uEAUNUMIANE

Anee
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: . HiY
Ui 1/mamsanenii 1 ngwi)
a 9 AUIBY
nn
XX-XXX-XXX | AHINQUATH INne 3 3 6
01-002-101 | MEIOINGY 1 3 3 6
XX-XXx-Xxx | AMNQUAIRUMaaitazuyuomans (1) 3 3 6
xx-xxx-xxx | Anquadiamansuazinenans (1) 3 3 6
XX-XXX-XXX %mzjnwaﬁﬂmuazﬁuwmmi(1) 1 0 1
01-011-101 | Anmilosdunernugadimnssunouien | 3 3 6
01-011-102 | ANwiidosruneInugaa1mng sy 1535y 3 3 6
01-312-101 | M3¥ignyaanmnlugaanssuuIng 3 3 6
5 22 21 43
2 1ug/ dle = 23
| =X Y
: . Hie AnNEIAY
YA =X I =
Ui 1/mamsanui 2 - Vh
i AU
01-002-102 | MBIDINHH 2 3 3 6
XX-XXX-XXX %mtjuﬁmmmmguagwmmm{(2) 3 3 6
xx-xxx-xxx | Anguadiamansuazinemans (2) 3 3 6
XX-XXX-XXX %wmjuwaﬁﬂmuazﬁummms(2) 1 0 1
01-011-103 | 39 INIUTMN3 3 3 6
VITOIVTIUINFNUALNYHIBTIM TS 3 3 6
01-011-104 | ,
Noune ez 153wy
01-312-102 | MsaaIatioNs 159usuaz N5 1Y 3 3 6
01-312-103 | MEIBINOAMTUNT 1531151 3 3 6
39U 22 21 43

2 lug / dlandt = 23
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. . finyn
A = 2 |
Ui 2/mamsanei 1 He R
- nquq | Uaua | adw
nn
AUIBY
XX-XXX-XXX 3%1ﬂ§jllﬂ1HWhQﬂ§$mﬂ(l) 3 3 0 6
a 1w J J
Xxxxx-xxx | IHINGUAIANAMTATUATNYBENAAT (3) 3 3 0 6
01-011-201 | WYANITUUNNOUNY? 3 3 0 6
MITANMINTNOINTUY AN QAT INATINAS 3 3 0 6
01-011-202 | ,
voungay s
01-312-201 | MsguiuNULazMIsTAMINUdIUNIN 3 2 2 5
01-312-202 | MsguHUNULAZMITAMTNULNTIY 3 2 2 5
XXXXXXXK | AFINQUATHIANYsZNANONUITN (1) 3 3 0 6
33U 21 19 4 40
Falug/ dilad = 23
=g
, ANk
: : HiY
A =X = =) a vAa k%
Ui 2/mamsanei 2 - nquq | UHuA | A
n
AUIBY
XX-XXX-XXX | 3HINGUAIIANUTZMA (2) 3 3 0 6
waTuTagesaumaiiomaneuieay 3 2 2 5
01-011-203
Tsausy
01-011-301 | MsToaIs TN IMUTTTY 3 3 0 6
MIAUHUNUUAZMTTANTOINITUAL 3 2 2 5
1AT0IAN
01-312-204 | MIAUHUNULAZATIANITIIUAT) 3 2 3 4
xx-xxx-xxx | 21nquaNuauluawig (1) 3 X X X
XX-XXXXXX | AFINQUAHIANYsZnAmNoU01IN (2) 3 3 0 6
37U 21 X X XX

2 lua / e = xx




24

=®
, finwn
. . Hie
YA =] = =S a wAa %
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xxxxx-xxx | 3¥nguaNuaulunmg (2) 3 X X X
xxxxxxxx | AInguanuauluamg (3) 3 X X x
a A =
XX-XXX-XxX | 3¥uaonas (1) 3 X X X
) 1 1 d‘ =)
XX-XXX-XXX asmﬂqmmmnﬂizmmwmmm%w(3) 3 3 0 6
33U 18 XX XX XX
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, A
4 < A Hiag a | (aea y
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01-312-304 | MIUNULALMINAUIFIND 153051 3 3 0 6
xx-xxx-xxx | AInquANuaulunamg (4) 3 X X X
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a A =}
XX-XXX-XXX | ¥ uaonas (2) 3 X X X
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=
AN
U 4/mamsfinei 1 veda | nquq | UDR | A
AUIBY
01-315-401 | avnaANYUNDAIU 159U 6 0 40 0
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9 1u4 / dalat = 40
=
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AMOBLNY18IB
1. vl $119u 32 vuena
1.1 nga3mmunIng
44
01-001-103 MM IneWamsgoas 3(3-0-6)
Thai for Communication

= v

a Ay
YIVINADIUIYUNDU © -

P

Y =)

51831 NAeUFEHAILY : -

e

9 A Y @ A o 1
mmgwugm“lums“lsvmm”lm MEINUMTTOET NAYLNITHA N1TYPA N1
=S 1
tagMsveulszanaig 9
Basic Thai language usage; language and communication; language skills, listening,

speaking, reading and writing

01-001-104 M InenWemsaOAISHINY 3(3-0-6)

Thai for Business Communication

=

A Ay '
ANYIVINADIULIYUNOU : -

D

=

51831MABIBHUAIVE : -

[ A

anuin lihifernunis@ea1sn1egsne LuIAANINUNTTOAITNINFINY

e
D.

NANMIAVIUIANVIGNNFIND IANV8FINU32ANA ) T1801UFIND 1Az TATINITNNEIND
General knowledge and concepts of business communication; principles of business

letter writing; types of business letters; business-related reports and projects

01-001-107 M Inevemsiinaue 3(3-0-6)

Thai for Presentation

=

a Ay '
ANYIVINADIULIYUNOU : -

=

a\ 4'91 \
INYIVINADIL U‘Hﬂ:ﬂ]ﬂ HE
9 X 4 o y & o @
ﬂj'lllgwuﬂ'lulﬂﬂjﬂﬂﬂ']}l']ulﬂﬂ ﬂj'lllgﬂilulﬂcluﬂ'liu']lﬁuﬂ @Qﬂﬂi%ﬂﬂﬂfﬂﬁ

Huaue Uszanmsuuaus vanuazlisnsiuaus n1saseNmsiugdUe Ll,ﬁ%ﬂTiLaf]ﬂ’?f’E]

Taavirynsal
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Basic Thai language; general knowledge of Thai for presentation; factors of
presentation; types of presentation; principles of presentation; presentation and audio-visual aids

selection

01-001-109  I3584AA Ing 3(3-0-6)

Thai Literature

= v

518]93“151ﬁ9?l,?)\‘1!5811—!ﬂi’)1~! i

)

T

513 deu3eunILg : -
9 dy = =
AVFNUFIUVDIITIUARA 1N ANUNRNIBHAz s InNYIITTUARNTAN
AnudAuazauANTINAAYTAN AT zlaylszdiuanTIuaaLsan

Basic Thai literature; definitions and types of heritage literature; importance and

value of heritage literature; analysis and evaluation of heritage literature

01-001-110  MISIVLUTIIWIFN 3(3-0-6)
Thai Writing for Profession

a d' % = \
NYIVINADUIGUNDU

) S Y = \
EIPNARAUTIUAIVE : -
Bld” A @ = = v A =
ANVINUFIUNGINUNTTIU MIVIURTIADIIFNT ATIVIUIIGIUNIT
4 ) 1 1 o
Yszyu mamsuaauuazamnanlulomania 4 M3@enIasans MIWeUINAMY NTVHUM
iytag Tuyan

Basic Thai writing; writing official letters; minutes; messages; speeches; projects;

articles; slogan and advertisements

1.2 nadmmpianaiszina
01-002-101  MBIBINGY 1 3(3-0-6)
English 1

=) v

183NNy UNY : -

)

\

a Ay
NYIVINADUIBHAIVN : -

4
msldduaunaz Inssadenmszaunug v mMsinme msuuziiiga s
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Ussgrgynna ﬂ"li‘]JiiEﬂEJ?N"’IJ’EN mmau“lmmmmaaﬁﬂ ﬂWﬁJiiEJ"IEJﬁE]"I‘L!ﬁ NITUITYINY
1MANTEL TUDAA LAYMTUTTONBUAUMTUAZMINGINTE IUDLIAN

Basic English language usage of expressions and structures; greetings and
introductions; describing people; describing things, interest and hobbies; describing places;

describing past events; describing future plans and predictions

01-002-102  MBIDINGH 2 3(3-0-6)
English 2
a d‘ﬂl = ' v
F1YIVINADUIIUNOU : 01-002-101 MHEIINGH 1
a Ay o '
TYIFINAILIYUAIVNR : -
¥ > X2 A4 g9 y v 7 1 Y
mﬂﬂmmﬁmquumahmyﬂwgﬂmmmﬁmumimmm”l@asm
9 1 ~ g‘; a oA aa o w A o d‘
N PV RIAsEY] ”lmm ﬂ'liL‘]J%fJ“Ume“U mumumiﬂgmiummﬂnﬁmuuazmimau mimwumaeu”lm
' v A A 4 A a ] o =2 1
VNMUUIADWUN ﬂ?illﬁﬂlﬂﬁﬂﬂﬂﬁ]'lllﬂmﬁu NITAUATNIULAENITANHIND
Upper level of English language usage for different situations: comparison;
instructions and warning; conditions; newspaper news; exchanging opinions; job application and

study application

01-002-205 MYIVINGHINAHA 3(3-0-6)
Technical English
a Ay a oy
TIIIVINADUIYUNDU : -
a Ay o '
NYIFPINAUIBUAIVN : -
9 o A A A v A = 9y 1 P v o o d 9
ﬂWiﬁl‘lfﬂTHTE]\‘lﬂi]‘Hﬂlﬂﬂﬂlu@ﬂﬂﬂ’)%ﬂ‘ﬁw Ul@l,!ﬂ ﬂ’ﬂllqi.!,ﬂEJ’JﬂUﬂWﬁWﬂL!a3?”1!’31!
A v A = o W = ,3 A ya o
INYINUVIVIVN Glﬁ]ﬂ’ﬂﬂﬁﬁﬂi‘gllagiﬁlﬁzL@ﬂ@%1ﬂlu@ljﬂﬂ ﬂTﬁGI,'ﬁuEﬂiJL!’dgﬂWi%HLuﬂﬂiglﬂ‘ﬂ n173
= g‘/ a oA Y Y]
LlldiEJUmEJU mumumﬂgm ’lJWEJ ﬂigﬂWﬁL!ﬁgﬂﬁ1ﬂ NITUITIRINITISUIUNTUASUNAAYD
English language usage for careers in technical fields: technical terms and work-

related expressions; main ideas and supporting details; definitions and classification; comparison;

instructions; notice and labels; process description and abstracts
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01-002-206  MBIVINGUINOITN 3(3-0-6)
English for Career
a 4'91 = ' (%
FYIBINAIIUUNDY : 01-002-102 My103NgH 2
a2 4'91 =) v
NYIVINAUIGHAIVN : -
Wnpzmsaemsnmusanguiiei lU 14 uerdnae q mswodedau nisly
v o ° A a A
T“VI']'T’TW‘VI NTUAHNIY NITUUTUDIUY fﬂﬁU@ﬂﬂmﬁllﬂﬂﬂl@ﬂﬁu%’umg‘UiﬂTﬁ ﬂWimﬂa\‘]mWﬁNWﬂ
v A o a 1 1 Y { a 2 ) a a
LLﬁZﬂ'liﬂﬂﬁ'l!ﬁlﬂ‘l’n‘Eﬁﬂﬂ mmmmaxmmﬂﬂtyw1171mﬂﬁu°lumimmu§3ﬂﬂ NI1INTIVTDU
mmﬁ’nwﬁ’wmmsﬁuﬁmm ﬂ’ﬂm%ﬂﬁ]ﬂTHTLLﬁ%i@lu‘ﬁﬁiM
English language communication skills for various careers; meeting people;
telephoning; making an appointment; giving presentation; describing products and services;

identifying goals and business decision making; making and dealing with complaints; checking

progress on work; understanding language and culture

01-002-211 ﬂ]‘iéﬁ%ﬂ]‘kﬂﬁdﬂﬂ‘ﬂ 1 3(3-0-6)
English Reading 1
a d' % = \
IYIVINADIUIYUNDY : -
) d' % = U
512]3‘1517]9]93!531!?\3‘1]@ .-
9y o o 4 a 4
mﬂ%wwmﬂﬁu ﬂ”lﬁ!ﬂWﬂ'J”liJﬁiJ']fJﬂl@\‘lﬂTﬁWTl‘Nﬂ‘ﬂi‘ﬂ‘ﬂ mﬂﬂszﬂamzaz
4 o 1 o 1 [ a 1
Tassadaveailsy Tea eanilsznounaielumsein inyzmseusulenny wazmatinnsen
Using a dictionary; guessing the meanings of words from context; components and

sentence structures; components of reading comprehension; reading skills of finding main ideas and

reading techniques

01-002-216  M3lamudIng 3(3-0-6)
English Listening

=) v

183NNy UNY : -
) 4'91 = \
FeINABITIUAIVY : -
@ [ g 9 g aa o w
NnyzmMsNemeIngulesdu lugoumsalaieg lusiadszd1iu msa
seautlszTon maveunaunun MmINeszaudoniil MIMILNANULAZTADUAIDIN NABZAITII

A o A
modulannuuazimatiansa
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Introduction to English listening skills in various situations in daily lives; listening
simple sentences, short dialogues, short paragraphs, short articles and answering the questions;

listening comprehension skills of finding main ideas and listening technique

01-002-217  ,HIDINGHANAHNTIN 3(3-0-6)
Industrial English
a d' k4 = v
YIVINADUIYUNDU : -
a d' k% = v
FYIFPINADUIYUAIV : -
Y v o Hq v L g9 A A
‘nmgzms“lsvmymmqw“lsﬂmmqmwmssmmmu NIIUTTIYATOINDLUAS
any 9 = a [ 14 1 FY Y] Y] 4 14 1
‘ﬁﬂ']'iﬂl‘;]f mml‘%smmsmwamnmm ﬂﬁ’f)']‘l!ﬂ']ﬂﬂi%ﬂ']ﬁl!ﬁ%ﬁfgﬁﬂHm msnsenuuuosuMIFON
) [ A A 4 a < = =1
u,aw1§qsﬂmmiameuazqﬂﬂm msuﬁmmmmmuimmm%w NIUUNDTIYIU
Introduction to English language skills in industrial fields; describing tools and tool

using; comparing products; reading signs and symbols; filling in repairing and maintenance forms;

expressing opinions in industrial areas; writing down the reports

01-002-218 MITUNNINIBIDINGY 3(3-0-6)
English Conversation
a d' % = U
YIVINADIUIYUNDOU ¢ -
a d' k% = v
NYIVINAUIEHAIVS : -
1 Aa o w Y 9 ¢
msaumuﬂuﬁmumsmmmGl,wmmﬂszmau“lﬁgﬂmmmmmuﬁimm
' o o w o o o 4 'gJ/
L%}WGIJENEHBW th‘g]}LLﬂ NIINOMYLUASUUSUINT ANLUSUN ﬂﬁﬁuﬂuTﬂNTV]iﬁWﬂ msuaﬂﬁmuaz
WA msvedewazmaaue v msveuaauazmsve Iny
Conversation in various situations in daily lives in accordance with native culture:

greetings and introductions; advice; telephoning; locations and directions; requests and offers;

thanking and apologizing
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v d‘ d‘ Aa [P
01-002-219 ﬂ1‘H16Qﬂi]‘]sl!‘Wi’)ﬂ15'ﬁi’)ﬂ1ﬂﬂ‘lﬂﬂﬂ‘i$ﬂ13u 3(3-0-6)

English for Communication in Daily Life

= v

a Ay
YIVINADIUIYUNDY © -

a2 d' Y =) v
NYIVINAUIGHAIVN : -

a 1A

Y] 9 [ ana o w A g
“I/Iﬂ‘]%l$ﬂ']ﬁi“lfﬂTHWﬂ\‘]ﬂf]‘HGlu515'35511J38‘1]1'31”‘1/‘!ﬂﬁﬂﬂ@ﬁﬂﬁ?ﬁiﬂﬁﬂ?ﬂﬂ?ﬁﬂ!ﬂWﬁ‘]
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& o o o -4 o (% o
ﬂﬁﬂﬂ\i@l’lllagﬂﬁﬂ@\‘]ﬁjﬂ\ﬁ/‘lﬂ NITAIDING ﬂ1511/13ﬁw1’1 MIVUNDATETINY mimmua‘?ﬁ’ey‘a
MIUANNIY

English skills in daily lives to communicate in various situations: reserving tickets

and reserving accommodation; ordering foods; telephoning; writing important information;

&

presenting information; and making an appointment

01-002-220 MUY 3(3-0-6)

Fundamental of Chinese
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ANYIVINADIULIYUNOU : -
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a 2 Y '
NYIFPINAUIBUAIVN : -

o a X g Y ' a ¢
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~ ' 9 Y
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Introduction to Chinese language skills: listening, speaking, reading and writing;

basic sentence patterns and grammar; practice of short conversations and reading short messages;

making a summary and answering questions understandably

01-002-221  ME1FMTMIaMs 1 3(3-0-6)

Chinese for Communication 1

) 1

DV INADUTAUNDY : 01-002-220 MHIIUILDIAY
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mAnnasd1uIundenlsnues1enievelumlIadse 91w anugwisalu
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Widely-used vocabulary and expressions used in daily lives; ability to communicate

with other people appropriately

01-002-222  msudanmuduiulne 1 3(3-0-6)

Chinese to Thai Translation 1

eI Ndeaiseunau : 01-002-220 MBIIUILBIAY
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Basic translation rules and practice of translating messages from Chinese into Thai

and learning how to translate orally

01-002-223  msmdameduilulng 2 3(3-0-6)

Chinese to Thai Translation 2
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Advanced translation rules: translating official letters; translating business issues;

how to translate orally

1.3 ngaimdsnumansuazuypemans

01-003-101  NuBdNUFIAN 3(3-0-6)
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Man and Society
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Introduction to social sciences; society and culture; human behavior in society;

social organization; socialization; social institutions; social and cultural changes; social problems

v v d

01-003-102 NUHITHNUD 3(3-0-6)

Q

Human Relations
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Introduction to human relationship; human behavior and nature; motivation and
human relationship in workplace; human relationship in organizations; communication and human
relationship; human relationship in Thai culture; religious principles and human relationship
01-003-103 31D VIFITE 3(3-0-6)
Research Methodology
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Introduction to research; objectives and types of research; research process and
research design; variables and research hypothesis; sampling and data collecting; data process and

research analysis; data interpretation and presentation; proposal and report writing
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01-003-104  MINANAUMNTIANAzTIAN 3(3-0-6)

Life and Social Skills
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Forming self-worldviews and attitudes; individual’s duties and responsibilities; self-

managing strategies; techniques in handling people; efficient work performance; morality and

professional ethics

01-003-105 AINUNVIATHND 3(3-0-6)

Society and Economy
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General knowledge of economic society; the development of economic system and

pricing, economic institution; social and economic development; economic cooperation at various

levels

01-003-106  dnpunumsinases 3(3-0-6)
Society and Government
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General knowledge of society, state and political ideology; types of Thai

Government and politics institution; political participation
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Society and Environment
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Importance of society and environment; fundamental concept of ecology; natural

resources and environmental conservation; environmental pollutions; environmental management
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Sufficiency Economy Philosophy
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Introduction to philosophy of sufficiency economy; sufficiency economy and
economic development; sufficiency economy in society and community; sufficiency economy
philosophy and good governance management; self-immunity protection from socioeconomic,

application of sufficiency economy philosophy
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Law and Professional Ethics
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Introduction to law; background of law; rules and regulations dealing with

professions; professional ethics; human-right; general concepts of ethics and social responsibility;

case study related to realization on professional ethics
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ASEAN Studies
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Establishment of Association of Southeast Asian Nations (ASEAN); concepts of

ASEAN integration; ASEAN roles and declaration; ASEAN summits’ regulation and ASEAN

charter; goals and cooperation in political and security, economic and socio-cultural development in

the ASEAN region
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Peace Studies
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Definitions and key concepts of peace and peace studies; problems, conflict and

violence in family, community, nation and international level; non-violence management for conflict

resolution
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Information and Study Skills
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General knowledge of information; information resources; storage systems for
information resources in libraries; information resources retrieving and usage of retrieving tools;

study skills; citation and bibliography
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General Psychology

=

a Ay '
FIYIVINADUIYIUNDU : -
a Ay a '
NYIFPINAUIBUAIVN : -
¥ a a o 2 o J
ﬂ')']qu‘%:ﬁUi'luﬂ'Ni]ﬂjﬂﬂ'l NUHINITY ﬁ\‘]l,!,'gﬂfﬂi}’f]llllﬁ$wwu’]ﬂ’]i"ll’f]\ﬂJlal‘lel‘(’J
A A Asda a 1 a 4 [ = J
AITIMNINUINTNANDNYANTIUUBDINYBY ﬂﬁi‘ljg ﬂTileJuq%: Llﬁ%ﬂ'li@,flclﬂ wnuﬂiyiymazmm
t4 a [ a a @
HAMPNNWNITUW UAANNTW maﬂmmuaxqmmww NOYANTTUNNEINY
Basic psychology; genetics; environment and human development; influence of

physiology on human behaviors; perception, learning, and motivation; intelligence and emotional

quotient; personality, adjustment and mental health; social behavior

01-004-106  Inadnmn 3(3-0-6)
Thai Studies
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Background of Thai nationality; characteristics of society; economics; Thai

administration; belief; religion; tradition; rice culture; various aspects of Thai wisdom
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Personality Development
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Basic knowledge of personality; theory of personality; factors affecting personality;

personality improvement; self-perception, mental health and self-adjustment; human relationship and

personality; perfect personality development
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Human Behavior and Self Development
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Human behavior; elements of human behaviors; self-development; work

development and working behaviors; personality, self-adjustment and mental health; human

relationship and communication for building human relationship; happy life enhancement
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Fundamental Mathematics
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Introduction to logic; matrices and determinants; counting rules; permutation and

combination; introduction to probability; binomial theorem; sequences and series
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Introduction to Statistics

=) v

3126‘151ﬁ?91103!5811—!ﬂ914 t-

= v

51e3HideudeunILg : -
9}&' Yy A @ aa ] I o 1 % 1
AN uneINUana ANy Aunlsguuazmsusnuasdinalsgy
1 o 1 ] I d v o ] 1 1
MIGUAILEN  MILINUIInNNIIzuvelanduesdioiagy  malssuam  uazns
NATOUANUAFIU

Introduction to statistics; probability; random variable; distribution of random

variable; sampling, distribution of functions of random variable; estimation and hypothesis testing
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Mathematics in Daily Life
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Introduction to weights and measures; ratio, proportion, percentage and application;

area and volume; infrastructure expenses; interest and installment; value added tax and income tax;

index; introduction to logic and reasoning; introduction to statistics
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Science in Daily Life
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Introduction to science and technology; science and natural phenomenon; electric

energy; electricity and telecommunication; radiation and radioactivity; chemical in everyday life;

evolution and human genome
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Environment and Resource Management
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Basic knowledge of environment and resource management; ecological principles

and natural balance; natural resources; environmental pollution; conservation of natural resources and

environment; environmental impact assessment and environment management
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Physical Education
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General knowledge of sports science; physical fitness testing; body mass index;

forms of sports competition and types of sports; injury and first aid; forms of exercises for health
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Social Dance
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General knowledge of social dance; etiquettes of social dance; types of social dance;

practice of social dance
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Team Sports
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General knowledge of team sports; training team sports; building physical fitness;

rules, regulations and etiquettes of team sports; competition and competition management of team

sports; sports injuries and first aid
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General knowledge of individual sports; training individual sports; building physical
fitness; rules, regulations and etiquettes of individual sports; competition and competition

management of individual sports; sports injuries and first aid
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Recreation
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General knowledge of recreation; meaning and importance of recreation; types of
recreation; recreational activities; training in recreational leadership; recreational activities for

training courses; recreational games; camping and appropriate recreational activities
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Recreation for Training Courses
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General knowledge of recreation; meaning and importance of recreation;
recreational leadership for training courses; practice of recreational activities for training courses;

appropriate recreational activities for training courses
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Introduction to Tourism Industry
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Definition, evolution, importance, categories, elements, benefits and impacts of
tourism; definition and categories of tourists; categories of tourism resources; tourism infrastructure;
principles of management and hotel operation; promotion policy and tourism support factors;

agencies or organizations related to tourism; future trends in tourism
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Introduction to Hotel Industry
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Evolution and importance of hotel industry; categories and standard of hotel
business; management structure; operation and administration; etiquettes of hotel personnel;Internal

and external co-ordination; national and international hotel chain; future trends in hotel business
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Service Psychology
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Knowledge and understanding of service psychology; principles of effective service;

attitude, satisfaction, and factors affecting services; usage of psychology in service operation
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Professional Ethics and Law for Tourism and Hotel
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Concepts; significant and gernaral characteristics of tourism law; usage of law
related to tourism, i.e., Travel business Law and Tour Guide Law, Hotel Law, Entertrainment Law,
Prostitution Law, Drug Law, Historical Sites Law, Antiquities Law and National Museum Law,
Environmental Law, Immigration Law, Labor Law, and other related raw including roles and
responsibility of tourism for with customers and society; ethical problems and solutions in tourism

occupation
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Tourist Behavior
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Tourist behavior; factors and motivation to travel; classification of tourists; tourist

demand; consumer behavior and expenditure of domestic and inbound tourists
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Human Resource Management for Tourism and Hotel Industry
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Concepts of human resource management in tourism and hotel industry; personnel

selection; training; performance evaluation; welfare management; motivation; rules and regulations;

related labor law
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Information Technology for Tourism and Hotel
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Concepts of information technology for tourism industry; database,networking web
technology; e-commerce; airline reservation system; room database and hotel reservation system; car
rental reservation system; tour operator management system and travel agency; application of

information technology in tourism and hotel
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Cross-Cultural Communication
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Culture; cultural differences; culture and communication process; influence of

intercultural communication on individual; cultural issues influencing effective communication;

improving interpersonal communication skills in intercultural settings

01-011-302  MSIASINANNNINAHNIANHINIHSUMINOING AL TINUTN 1(0-2-1)
Preparation for Co-operative Education for Tourism and Hotel
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Concepts and understanding of co-operative education system; preparation of skills
in writing an application letter; choosing an establishment; techniques in job interview; improvement
of communication skill; personality development; teamwork; organizational culture; creative
thinking; techniques in writing reports and presentation; operation procedures and safety in

establishment
\ ) =S U U
2.2 ﬂQN’J‘]ﬂ‘BW‘UQﬂ‘U
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Personality Development in Hospitality Industry
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Concepts, definition and significance of personality; factors affecting personality;
suitable dress for occasion; usage of language for communication; etiquettes in society; human

relations; leadership; self-development in the operation of service industry
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Hotel Marketing and Sales
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Concepts and characteristics of tourism and hotel products; principles of marketing;

marketing analysis of micro and macro environment; competitor analysis; marketing planning,

marketing strategy; marketing promotion
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01-312-103 MBIBINGHAHTUMS] 53053 3(3-0-6)
English for Hotel
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Speaking, listening and pronunciation; use of vocabulary, expression and sentence

structure suitable for communication; analysis of hotel documents; presentation of hotel documents
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Front Office Operation and Management
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Administrative structure and duties of front office staff; operation planning;
equipment for front office operation; check-in and check-out registration; guest-room reservation;

cashier service; telephone service; other related services of front office operation; coordination with

external organization
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Housekeeping Operation and Management
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Structure of housekeeping department management; positions and duties of
housekeeping staff; ethics of housekeeping staff, knowledge of housekeeping equipment and
documents; operation process of each section in housekeeping department; practical experience in
cleanning of room and public areas; laundry service; communication with guests; problem solving

and coordination with other departments in the hotel

01-312-203 MIAUTUNUIAZNTIANITOINITHAZINTDIAN 3(2-2-5)
Food and Beverage Operation and Management
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Operation of food and beverage service; theories of beverage production; categories
of beverages; process of food and beverages service; preparation of suitable beverages for food
menu; preparation of equipment for food service; cleanliness and maintenance of food service

equipment; manners and ethics of service staff; problem solving in food and beverage service
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Kitchen Operation and Management
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Structure of kitchen department management; categories of food and kitchen; duty
of kitchen staff; sanitation of food preparation; safety for kitchen utensil; selection of nutritious food
products; preparatios of kitchen utensil and food products; nutritious cooking procedure and food

storage; menu innovation; cost control; maintenance and cleaning of kitchenwares and equipment

01-312-301 PMISAUHUNUUAZNISIANSIIUIADE 3(2-2-5)
Catering Operation and Management
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Structure of catering department; duty and scope of catering operation; planning,
catering operation; operation budget for food and beverage sale; menu setting; preparation of

equipment and function area; co-ordination with other departments; decision-making and problem

solving

01-312-302 MSAAMINAMNIAG 3(2-3-4)
Restaurant Management
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Structure of restaurant management; law and regulations related to restaurant
business; ethics and responsibilities of staff in restaurants; menu planning and control; procurement;
goods receiving, storage and disbursement of raw materials; food production and services; calculation

in restaurant business

01-312-303 MUY BIazMIRUEMIUFIN 395 3(3-0-6)
Accounting and Finance for Hotel Business
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Hotel accounting system, types of accounting data in hotel business; analysis of

income in relationship with expenditure in room division, food and beverages division; accounting of

hotel operation procedure; usage of accountancy in hotel business; budgeting and financial report

01-312-304 PMIINWHUIAZ MWD TN 3(3-0-6)
Hotel Business Planning and Development
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Principles of hotel management; strategic management and hotel policy; business

analysis and planning; accounting and budgeting; quality control and monitoring; problem solving in

hotel business
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01-312-401 MsIEFIMIUMI s 3(3-0-6)
Research for Hotel
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Principles of research methodology and research questions in hotel business;
objectives and hypothesis determination; literature review; research design and research
methodology; population and sampling; research tool, data collection; data analysis; basic

statistics for research research; writing and presentation
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Seminar on Hotel
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Essential issues in hotel developments; discussion, exchange of concepts and

experience; analysis and solution finding
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01-313-101 MITAMSFINVVINALONI UYATIHNIINVIMS 3(2-2-5)
Small Business Management in Hospitality Industry
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Principles, roles, types and specific characteristics of small business in hospitality
industry; business formation, financial operation; production; marketing; human resource
management; factors affecting small business operation; solutions for effective management of small

business; preparation business of plan for small business in classroom
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Public Relations for Hotel Business
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Concepts, principles, and significance of public relations; roles and duties of

hotel public relations department; public relations planning; brand image; special activities for

hotel promotion
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Bar Operation and Management
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Definition, classification, and features of bar; food and beverage management

for bar; daily-sales reports; recreation and activities; manners and ethics of bar personnel
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Thai Food and Local Food
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General introduction of Thai and local food; Thai food categories; Thai regional
foods; traditional foods; culture of culinary arts; menu development and modification; menu

selection for Thai food consumption; selection of ingredients; preparation and preservation

techniques of Thai food; cookery terminology
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International Cuisine
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Categories and characteristics of eastern and western foods; differences of
eastern and western foods; ingredients and cooking methods; practical experience in cooking and

service of international food; international etiquettes

01-313-106 IMITFUMN 3(1-4-4)
Health Food
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Concepts of health food; categories and characteristics of health food; principles and

techniques of cooking; selection of raw materials; food styling and service
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Spa Operation and Management
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Spa business evolution; categories of spa; herbal applications; massage; law
and ethics related to spa management ; location selection and budget planning;organization

structure; marketing plan;  operation procedure in spa business; roles and responsibilities of

personnel in each department; customer service procedure; problems and solutions in spa business
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Thai Massage
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Evolution of traditional Thai massage; techniques in traditional Thai massage for
health and relaxation; massage for relaxation, relief, bending, stretching, compressing and herbal

sauna; safety, prohibitions and precautions for massage; etiquettes and ethics in massage; practical

experience in Thai massage
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Bakery in Hotel
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Introductio to bakery in hotel; selection and purchase of raw materials and bakery

equipment; raw materials and equipment storage; preparation, measurement of ingredients;

techniques of baking; bakery preservation; bakery styling; practical experience in bakery

01-313-110 falzmsunpzaanuazmsdanenlilulsasy 3(1-4-4)
Arts of Carving and Flower Arrangement in Hotel
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Introduction to arts of carving and flower arrangement; types and patterns of
carving and flower arrangement in hotel; techniques of selection and preparation of leaves, tools and
accessories; arts and design of carving and flower arrangement for catering and events in hotel;

preservation of flowers; pratice and presentation of carving and flower arrangement
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Customer Relation Management for Service
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Roles and importance of customer relation management (CRM) in service
business; theories related to services and customer relationship; quality of service; satisfaction
management; marketing process of building relationships and customer retention strategy; finding
new customers; marketing program to build relationships between marketing organization and

customers, society, community and staff; management of complaints and solution; case study

01-313-112 msdamsanulasasialugaavnssumsuims 3(3-0-6)
Safety Management in Hospitality Industry
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Knowledge and understanding of safety management; techniques and principles of
safety management in the workplace; occupational health and safety; evaluation of health and safety

standard; operation maintenance and improvement

01-313-113 HINNTINMTUINMS 3(3-0-6)
Service Innovation
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Concepts of service innovation; directions and trends of current service; effective
factors toward the initiation of service innovations; outcomes and intervening factors toward service

innovation; applications of service innovation in creating new experiences and impressions; creating

service innovation in hotel business

01-212-304 MIuIMslugsnamsiiu 3(3-0-6)
Aviation Business Service
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Background, importants, characteristics and elements of airlines business; general
information and infrastructure related to aviation and airlines; reservation and ticketing systems, flight
schedules and code words used in aerospace and airline business; types of tickets; reading the ticket;
airport ground services; service on the plane; foreign exchange; ordinances, formality out of the

Kingdom; customs; coordination with other organizations related to airlines
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Meeting Incentive Convention and Exhibition (MICE)Management
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Definition, importance, patterns and factors of Meeting Incentive Convention and
Exhibition (MICE); the growth of MICE in Thailand and countries in the ASEAN region; factors of
MICE growth and succeed; techniques and service to tourism in MICE; Thai government support and

organizations related to MICE
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English for Guest Relation Officers in Hotel
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English for communication for guest relation officers in hotel; speaking, listening,
reading and writing skills, communication with guests, co-ordination with other departments within
the hotel; correspondence with outside organization; writing press release; practice of listening and

speaking in simulation

01-314-202 MEVINYHIMIUMsUHUARNHaIUHIN 3(3-0-6)
English for Front Office Operation
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English for front office operation; speaking, listening, reading and writing skills;

communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills
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MBIBINGHINONITUINITOIMISHAZIN09AN 3(3-0-6)
English for Food and Beverage Service
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English for food and beverage operation; speaking, listening, reading and writing

skills; communication with guests; co-ordination with other departments within the hotel; practice

of conversation skills
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English for Room Division Operation
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English for housekeeping operation; speaking, listening, reading and writing skills;

communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills

01-314-401
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English for Flight Attendants
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English for flight attendance operation; speaking, listening, reading and writing
skills; communication with customers; co-ordination with other departments within the hotel: practice

of conversation skills

2. MUY
= o w a wAa
01-314-203 myRusmsumsUiaaululsas 3(3-0-6)
Chinese for Hotel Operation
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Chinese for basic communication skills; reading, writing, listening and speaking;

giving general information about service or other businesses in the hotel

01-314-204 MERUNMIUMsUHIANUTIUNN 3(3-0-6)
Chinese for Front Office Operation
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Chinese for front office operation; speaking, listening, reading and writing skills;

communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills
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01-314-303 MEIDUNDNMILINTDINTHAZINIBIAN 3(3-0-6)
Chinese for Food and Beverage Service
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Chinese for food and beverage operation; speaking, listening, reading and writing

skills; communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills
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Chinese for Room Division Operation
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Chinese for housekeeping operation; speaking, listening, reading and writing skills;

communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills

01-314-402 MERUNHT VNN UAUSVVUATBITY 3(3-0-6)

Chinese for Flight Attendants
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Chinese for flight attendance operation; speaking, listening, reading and writing
skills; communication with customers; co-ordination with other departments within the hotel;

practice of conversation skills
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Japanese for Hotel Operation
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Japanese for basic communication skills; reading, writing, listening and speaking;

giving general information about service or other businesses in the hotel
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Japanese for Front Office Operation
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Japanese for front office operation; speaking, listening, reading and writing skills;

communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills
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Japanese for Food and Beverage Service
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Japanese for food and beverage operation; speaking, listening, reading and writing

skills; communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills
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Japanese for Room Division Operation
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Japanese for housekeeping operation; speaking, listening, reading and writing skills;
communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills
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Japanese for flight attendance operation; speaking, listening, reading and writing
skills; communication with customers; co-ordination with other departments within the hotel;

practice of conversation skills
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Korean for Hotel Operation
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Korean for basic communication skills; reading, writing, listening and speaking;

giving general information about service or other businesses in hotel
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Korean for front office operation; listening, reading and writing skills;
communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills
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01-314-307 MHUMBANDNIUINTDIMITHAZINTBIAN 3(3-0-6)
Korean for Food and Beverage Service
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Korean for food and beverage operation; speaking, listening, reading and writing

skills; communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills
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Korean for housekeeping operation; speaking, listening, reading and writing skills;
communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills
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Korean for Flight Attendants
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Korean for flight attendance operation; speaking, listening, reading and writing

skills; communication with customers; co-ordination with other departments within the hotel practice

of conversation skills
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German for basic communication skills; reading, writing, listening and speaking;

giving general information about service or other businesses in the hotel

01-314-210

Mg U MIUMUHUAUTIUNIN 3(3-0-6)
German for Front Office Opreration
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communication with guests;

German for front office operation; speaking, listening, reading and writing skills;

co-ordination with other departments within the hotel; practice of

conversation skills
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01-314-309 MHULDIININONTUINITOINIIHAZINIDIAN 3(3-0-6)
German for Food and Beverage Service
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German for food and beverage operation; speaking, listening, reading and writing
skills; communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills

01-314-310 mugesiudmsumsifinnurheviosin 3(3-0-6)
German for Room Division Operation
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German for housekeeping operation; speaking, listening, reading and writing skills;
communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills

01-314-405 MBVLDIRUT S UNINNUADUSVVMATDITIY 3(3-0-6)
German for Flight Attendants
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German for flight attendance operation; speaking, listening, reading and writing
skills; communication with customers; co-ordination with other departments within the hotel;

practice of conversation skills

6. M wSuaa
01-314-211 MmuSugadimsumsdfianulsasa 3(3-0-6)
French for Hotel Operation
a d' Y = v
NYIVINADIAUIBUNOU: -
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French for basic communication skills; reading, writing, listening and speaking;

giving general information about service or other businesses in the hotel

01-314-212 mudSusadrvsumsUgianuaiunin 3(3-0-6)
French for Front Office Operation
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518391NA0IMS3EUAIVE: -

%

< d‘ a oA 9y [ 1 Y = U
myFuaminomslgiaanulunnundeouiuaiunt msennyzya e 911

U

= S o

waz Weu msdemstugndt metszauauiumienululswsy msdnlfindamiiinee
Tumsaunur aunsoauas Tdneula

French for front office operation; speaking, listening, reading and writing skills;
communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills
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01-314-311 MW UATNONIUINTINIIHAZINIDIAN 3(3-0-6)
French for Food and Beverage Service
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French for food and beverage operation; speaking, listening, reading and writing
skills; communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills

01-314-312 muSusadrmsumsdfoanuhediosin 3(3-0-6)
French for Room Division Operation
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French for housekeeping operation; speaking, listening, reading and writing skills;

communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills

01-314-406 M uaadmsUNIInNUdUS LA 9T 3(3-0-6)
French for Flight Attendants
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French for flight attendance operation; speaking, listening, reading and writing
skills; communication with customers; co-ordination with other departments within the hotel; practice

of conversation skills

7. MESaae
01-314-213 msadsdmsumsianulsmsy 3(3-0-6)
Russian for Hotel Operation
a d' Y = v
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Russian for basic communication skills; reading, writing, listening and speaking;

giving general information about service or other businesses in the hotel

01-314-214 msads@msumsdiinauaiunin 3(3-0-6)
Russian for Front Office Operation
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Russian for front office operation; speaking, listening, reading and writing skills;
communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills
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01-314-313 MSaFnensuIMIeImsHaInIesnn 3(3-0-6)
Russian Food and Beverage Service
a d‘ k% = \ \
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Russian for food and beverage operation; speaking, listening, reading and writing

skills; communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills

01-314-314 mSadadmSumsUfianudheavionin 3(3-0-6)
Russian for Room Division Operation
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Russian for housekeeping operation; speaking, listening, reading and writing skills;

communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills

01-314-407 MunSaFedmTuninaudeuSuvimnaseadiv 3(3-0-6)
Russian for Flight Attendants
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Russian for flight attendance operation; speaking, listening, reading and writing
skills; communication with customers; co-ordination with other departments within the hotel;

practice of conversation skills

8. Muani)u
01-314-215 mnadudmdumsdfifaulsasy 3(3-0-6)
Spanish for Hotel Operation
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Spanish for basic communication skills; reading, writing, listening and speaking;

giving general information about service or other businesses in the hotel

01-314-216 mnalugmdumsdfifauaiunin 3(3-0-6)
Spanish for Front Office Operation
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Spanish for front office operation; speaking, listening, reading and writing skills;
communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills
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01-314-315 MauNensuInIseIHIsHaZIATIAN 3(3-0-6)
Spanish for Food and Beverage Service
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Spanish for food and beverage operation; speaking, listening, reading and writing
skills; communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills

01-314-316 mmnaudmsumsdfianudhedieain 3(3-0-6)
Spanish for Room Division Operation
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Spanish for housekeeping operation; speaking, listening, reading and writing skills;
communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills
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01-314-408 MeaudmsuniinaudeuSuunsaaiu 3(3-0-6)
Spanish for Flight Attendants
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Spanish for flight attendance operation; speaking, listening, reading and writing

skills; communication with customers; co-ordination with other departments within the hotel;

practice of conversation skills

9. MILAUN
01-314-217 mBganudmsumsdfoaaulsmsy 3(3-0-6)
Vietnamese for Hotel Operation
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Vietnamese for basic communication skills; reading, writing, listening and

speaking; giving general information about service or other businesses in the hotel

01-314-218 MDA M uMUHUROHaTIUNN 3(3-0-6)
Vietnamese for Front Office Operation
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Vietnamese for front office operation; speaking, listening, reading and writing
skills; communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills

01-314-317 MEOYAINNBNTUINITOHIINAZIAITOIAN 3(3-0-6)
Vietnamese for Food and Beverage Service
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Vietnamese for food and beverage operation; speaking, listening, reading and
writing skills; communication with guests; co-ordination with other departments within the hotel;

practice of conversation skills

01-314-318 Mdaanudmiumslfiaauehadieoain 3(3-0-6)
Vietnamese for Room Division Operation
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Vietnamese for housekeeping operation; speaking, listening, reading and writing

skills; communication with customers; co-ordination with other departments within the hotel;

practice of conversation skills
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01-314-409 MEDgANNSHTUNTD AU VVMAIITY 3(3-0-6)
Vietnamese for Flight Attendants
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Vietnamese for flight attendance operation; speaking, listening, reading and writing

skills; communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills

10. Mg
01-314-219 muagamzumsiiaanululsawsy 3(3-0-6)
Bahasa Melayu for Hotel Operation
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Bahasa Melayu for basic communication skills; reading, writing, listening and

speaking; giving general information about service or other businesses in the hotel

01-314-220 MuagamsumsUiaanuaIunin 3(3-0-6)
Bahasa Melayu for Front Office Operation
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Bahasa Melayu for front office operation; speaking, listening, reading and writing
skills; communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills

01-314-319  MBINAIEGNENIIUINITOIHISHAZING0IAN 3(3-0-6)
Bahasa Melayu for Food and Beverage Service
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Bahasa Melayu for food and beverage operation; speaking, listening, reading and
writing skills; communication with guests; co-ordination with other departments within the hotel;

practice of conversation skills

01-314-320 mumgamiunmsianuehadiein 3(3-0-6)
Bahasa Melayu for Room Division Operation
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Bahasa Melayu for housekeeping operation; speaking, listening, reading and writing
skills; communication with guests; co-ordination with other departments within the hotel; practice of

conversation skills
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01-314-410 Mg mSuwInudeusuUmnse sy 3(3-0-6)
Bahasa Melayu for Flight Attendants
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Bahasa Melayu for flight attendance operation; speaking, listening, reading and

writing skills; communication with customers; co-ordination with other departments within the hotel;

practice of conversation skills
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Co-operative Education for Hotel
a2 d'QI = = 4 a K o (%
FYIVPINADUIBU: 01-011-302 NITIAIBNANNNINAHNIANEIAIH I
1A
ﬂ1§‘ﬂ’(’)~1!‘ﬂﬂ'3!!ﬁ$ﬂ1§i§ﬂ!!§ﬂ
a Ay = '
NYIFPINAINIIGUAIVR: -
msdiaauluaoiulszneumsnaswuasINFNLaANUFIFIYAIN
o a o 4 v o o a
%ﬂﬂWWumlﬁZﬂiZ'U’J‘L!ﬂTi’(?f’Hﬂi]ﬁﬂ‘hﬂ szazIal 16 dilan w%’auimmuazmmuaiwqmﬁwm
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ANHI
Working in a workplace relevant to profession and expertise in accordance to

cooperative education guidelines and regulations for the period of 16 weeks, write a report and give

presentation.
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ia
01-315-402 mselnszaumsadmrnavaulsansy 6(0-40-0)
Intermship in Hotel
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agnamsinau
Internship in organizations or companies related to hotel for not less than 400

hours; submitting an internship summary report
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