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Business Management
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Advanced Research Methodology and Statistics for Hotel,
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Advanced research methodology on topics related to hotel, tourism and
hospitality business to develop the tourism industry; research report writing and research

presentation; research publication at the national or international level
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Theories, Philosophies, and Ethics in Hotel, Tourism, and
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fundamental concepts, theories, and philosophies related to management in
the hotel, tourism, and service industries; the values of governance grounded in principles of
transparency, accountability, and ethical responsibility to all stakeholders at both
organizational and societal levels; the development of management approaches that
integrate ethical considerations with operational efficiency and effectiveness; responsible
tourism practices of both service providers and tourists for sustainable organizational growth

and meaningful coexistence within society
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Research on modern and interesting topics in hotel, tourism, and hospitality
business; collecting and compiling data for presentations; format of academic presentations;

writing academic reports; seminars to present topics in hotel, tourism, and hospitality

business; an analysis of academic data in the presentation

LA6062104 é’uumé’mqmmwnssun'ﬁvimu’?imua:‘u’%mi 3(3-0-9)

Academic Seminar on Tourism and Hospitality Industry
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Examining new research techniques, analyzing problems or data from research and
individuals with specific expertise in hotel, tourism, and service business to determine and desien research

topics and methods that can result in the preparation of a PhD dissertation outline
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Development and management system of the accommaodation industry; forms of service

in accommodation business; service quality management; tourists’ behaviors and decision- making

processes to choose an accommodation; principles for formulating marketing strategies to promote

camypsites; innovation in the digital era of accommodation business operations
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Cultural Management to Promote Modern Tourism in Global

Hospitality Industry
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Preserving and promoting tangible and intangible cultural heritage; unique

local tourism products; meeting the needs of tourists seeking knowledge and cultural

experiences; maintaining cultural authenticity to impress tourists
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Contemporary Tourism Promotion in Age of Big Data and

Branding in Hospitality Industry

HapimadislugredumdeyaifoaiunsduaiunisiesiisrvesUssna funis
Wauuvamieniion nsmainnisvieadien nsdearsnsnaianisvendiens n1sadiausseInani
A1EAMN WATUTTEINIANITIAN Fuanuvasadenazauiuaeinrieniien n15asns
awdnualnsduidieruduendnuaiilanie

Contemporary issues in the era of big data regarding the promotion of the
country's tourism, including the development of tourist attractions; tourism marketing;
tourism marketing communication; the creation of physical and social atmospheres; the

safety and security of tourists; the creation of a distinctive brand image for uniqueness

4
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Hotel and Hospitality Business Management in Artificial

Intelligence Era
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Categories and models of hotel, restaurant and hospitality businesses; trend,
situation and changes analysis; selection of management strategies application of artificial
intelligcence tools for business efficiency in the hotel industry, restaurants, and hospitality

businesses to create a competitive advantage for the dynamics of political, economic, social,

cultural and environment changes
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Psychology of Hospitality and Customer Behavior for
Customer Experience Management in Hotel and Tourism
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Basic principles of psychology related to service in the hotel and tourism
industry; consumer behavior and satisfaction creation; expectation management; problem-
solving and handling challenging situations; techniques to create an excellent experience
for customers; case study analysis; practical training and development of communication

skills and building good relationships with customers

LA6063106  mamsuazuinnssuuvisnisvieaiienguatwagnedsdu 3(3-0-9)
Science and Innovation of Sustainable Health Tourism
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Science of health tourism; innovations related to health tourism; marketing

strategies and the management of health tourism programs; a comparison of the

characteristics of health tourism in Thailand and abroad; development of competitive
capabilities in health tourism within the hotel, tourism, and hospitality industries; study visit

to hospitality businesses related to health tourism
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Development of Human Resources for Organisational

Success in Hospitality Industry
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Philosophy and significance of human resource development; characteristics
of modern human resource management; techniques for managing and developing human
resources; case studies of human resource management in the hotel, tourism, and
hospitality industries; case studies of problems and solutions in human resource

development; trends in human resource development
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Meetings, Incentives, Conventions and Exhibitions (MICE)
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MICE (Meetings, Incentives, Conventions, and Exhibitions) business
management and various activities, MICE and event marketing planning, operations and
evaluation, components and operations of event management, project management types
of meetings and events, key characteristics of the exhibition and trade show industry, MICE
industry marketing strategies, scope and functions of meetings, marketing and sales

strategies to attract specific customer groups, techniques to meet customer group needs,

cultural, social, economic, and other factors




42

O aujinus

WU 2.1

LA6064105  quilinus 36 qenn
Doctoral Dissertation
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Research under the guidance of a thesis advisor, new concepts with
quantitative and qualitative research methodologies, application of research to the hotel
industry, tourism, and hospitality businesses, presentation of research articles published in

national academic journals, writing the thesis according to the specified format, oral

examination by the examination committee, and preparation of the final thesis volume
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Research on issues related to management with quantitative and qualitative

research methods; application of knowledge in the hotel, tourism and hospitality industry

to achieve specific expertise as defined in the curriculum is a doctoral thesis in the form of

creating new knowledge
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MEMORANDUM OF UNDERSTANDING
Between
Rajamangala University of Technology Phra Nakhon
And

Nanning College for Vocational Technology

IN ORDER to promote co-operation between Rajamangala University of Technology Phra Nakhon

(RMUTP) and Nanning College for Vocational Technology, the main contents are as follows:

To the extent feasible, both Institutes will encourage direct contact and co-opcration
between their faculty members and departments.

The two Institutes will endeavor to co-operate in education and rescarch areas of mutual interest,
Within fields that are mutually acceptable, the following general forms of co-operation will be pursued:
1. Student and staff exchanges ;

Staff development : training and further study

Co-research projects

B g D

Visiting lecturers

Themes of joint activities and the most appropriatc way of utilizing the results achieved,
arrangement for specific visits, exchanges, and other forms of co-operation will be developed
mutually in cach specific instance.

Both parties understand that all financial arrangements will have to be negotiated and will

depend on the availability of funds.

HERE UPON the signatures of the representatives of both Institutes will follow in the hope of promoting
mutual friendship and co-operation. The MOU will remain in effect until one party notifies the other of its

wishto terminate the MOU at least ninety (90 ) days before the end of the academic year.

Assoc.Prof.Chen Jianxin Assoc.Prof.Duangsuda Taechotirote
President President
Nanning College for Vocational Technology Rajamangala University of Technology Phra Nakhon

Dac: 2007, 3, G R /03/09.
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Memorandum of Understanding

Between
Rajamangala University of Technology Phra Nakhon (RMUTP), Thailand
And

Anshan Normal University (ANU), P.R. China

This Memorandum of Understanding (MOU) is made and executed by and
between Rajamangala University of Technology Phra Nakhon (RMUTP), is a public
university located in Bangkok, where under the Ministry of Higher Education, Science,
Research, and Innovation, Thailand, which located at 399 Samsen Road,
Vachira Phayaban, Dusit, Bangkok, Thailand, represented by its President
Dr. Natworapol Rachsiriwatcharabul, duly authorized, hereinafter referred to as ‘RMUTP’,

and

Anshan Normal University (ANU), a public university in the People’s Republic of China
offering higher education courses, approved by the Ministry of Education as the University
for Cultivating International Students for Chinese Government Scholarships, which located
at 43 Ping’an Street, Tiedong District, Anshan, Liaoning, 114007, P.R.China, represented by
its President Liu Gengwei, duly authorized, hereinafter referred to as ‘ANU’

1. Objective

This MOU focuses on strengthening educational, cultural, and academic exchanges
between Anshan Normal University (ANU), P.R. China and Rajamangala University of
Technology Phra Nakhon (RMUTP), Thailand through the forms such as student and
teachers exchange, and academic conference of both parties.

2. Areas of Cooperation

Both parties will encourage and promote co-operation in the following areas:
2.1 Exchange of students
Both parties can send their students to other party for exchange study.

2.2 Exchanges of teachers

Both parties can send teachers to other parties to give lectures to other party
2.3 Participation in academic conferences

Both parties may jointly hold or participate in academic conferences.

1/4
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3. Responsibilities of the Parties
3.1 Responsibilities of RMUTP
RMUTP will support and actively promote activities of exchange students and
teachers, participate in academic conferences, and exchange of academic materials as
outlined in areas of cooperation of this MOU.

3.2 Responsibilities of ANU
ANU will support and actively promote activities of exchange students and
teachers, participate in academic conferences, and exchange of academic materials as
outlined in areas of cooperation of this MOU.

4, Expenditures and Budgetary

Both parties agree that expenditures which may be incurred during the period of
implementing this Memorandum of Understanding, the parties shall enter into
discussions and negotiate case by case.

5. Effect of Memorandum of Understanding

This Memorandum of Understanding serves only as a record of the parties’
cooperative intentions and does not constitute or create any legally binding or
enforceable obligations, express or implied.

6. Confidentiality

Each party shall undertake to observe the confidentiality and secrecy of documents,
information and other data received from or supplied to, the other party during the
period of the implementation of this Memorandum of Understanding or any other
agreements made pursuant to this Memorandum of Understanding.

7. Revision, Modification and Amendment

Either party may request in writing a revision, modification or amendment of all
or any part of this Memorandum of Understanding within thirty (30) days prior to the
mutual negotiation with the other party. Any revision, modification or amendment
agreed to by the parties will be reduced into writing and will form part of this
Memorandum of Understanding and come into force on such date as may be determined
by both parties.

8. Termination

Bither party may terminate this MOU by providing written notice of such
termination to the other party within sixty (60} days prior to the date of termination. In
the case of such termination, any activities currently underway shall be allowed to
continue until their conclusion.
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9, Duration

The term of this agreement shall be from the date of signing of the agreement and
will remain in effect for five (5) years.

10. Contact Details
10.1 RMUTP’s Contact details

Full Name: International Affairs Subdivision
Position: -

Department/Major: Policy and Planning Division
Phone Number: +662 665 3777 ext. 6600 or 6601
E-mail: interaffairs@yrmutp.ac.th

10.2 ANU’s Contact details

Full Name: Wang Linlin .

Position: Director

Department/Major: Department of International Exchange and Cooperation
Phone Number: +864122960980

E-mail: anudiec@hotmail.com

11. Governing Language

This Memorandum of Understanding has been executed in English and made in
two copies with the same validity, each copy for either party.

[Signature Page Follows]

3/4
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For and on behalf of RMUTP

Date: €/ ju‘L /2004

Witnessed by: Witnessed by:
$t. Prof. Dr. Prin Boonkanit Prof. Guo Xianchu
Vice-President for Administrative, Vice President for International Exchange
Research and Innovation and Cooperation

4/ 4
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MEMORANDUM OF UNDERSTANDING

Between

Rajamangala University of Technology Phra Nakhon, Bangkok, Thailand
And

Jilin International Studies University, P.R. China

To promote international cooperation, Rajamangala University of Technology Phra Nakhon
(RMUTP) and Jilin International Studies University (JISU) agree to enter into a formal cooperative
agreement to establish programs of exchange and cooperation in areas of mutual interest and benefit
to both parties in the following activities:

1. Exchange of students, scholars, researchers, and staff;

2. Organization of programs or short courses enhancing curricula, and teaching in both parties;
3. Organization of joint research and workshop activities;

4. Exploring opportunities for staff development: training and further study;

5. Facilitate of academic and official visit;

6. Other mutually beneficial projects.

The purpose of this Memorandum of Understanding is only to express the intentions of
the parties and is not intended to be legally binding. The terms of cooperation for each specific
activity contemplated under this Memorandum of Understanding shall be mutually discussed
and agreed upon in writing by both parties prior to the initiation of that activity.
The implementation of each activity shall designate at least one (1) person who will oversee
and facilitate all processes in cooperation with other appropriate administrators
at the respective institutions. The parties understand that all financial arrangements will be
negotiated and determined by the funds regularly available at both institutions.

The present Memorandum comes into effect from the date of its signatures by the parties and
will remain valid for five (5) years. Either institution wishing to terminate this agreement shall notify
the other institution in writing at least six (6) months prior to termination. Such notification shall not
affect the status of students who have already been accepted for programs initiated prior to the
termination of this agreement Each party shall keep confidential any information that it receives from
the other is marked confidential or which a pany nouﬁes the othpx; panxls confidential.

rd v
Natworapol Rachsiriwatcharabul, Ph.D., PE. Prof. Qin He, Ph.D
President President

Datesigned.z"’zfé 7 1T Date signed2© 2/ ? £ 1l
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